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OAHU BASED PROGRAMS 
 

ASSISTIVE TECHNOLOGY 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
ASSISTIVE TECHNOLOGY - Any device or piece of equipment that enables 
people to maintain or improve their functioning at home, school, work or play.  For 
persons with disabilities, it is crucial to enable individuals to have access to a free 
and equal education, pursue meaningful careers, live independently, make choices 
and enjoy full inclusion into the mainstream of society. 
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APRIA HEALTH CARE 
500 Ala Kawa Street 
Honolulu, HI  96817 
(808) 845-5000 
 
Hours/Days:   8:00am - 4:30pm  Monday - Friday 
 
Service Description:  Provides rental and sales of durable medical and respiratory care equipment. 
 
Eligibility Requirements:  Not limited 
 
Personnel:  Respiratory Therapist 
 
Referral Procedure:  Self referral 
 
Fee:  Varies, depending on equipment 
 
Type of Organization:  For profit 
 
Comments:  Barrier free 
 
ALOHA SPECIAL TECHNOLOGY ACCESS CENTER, INC. 
710 Green Street        
Honolulu, HI  96813 
(808) 523-5547 
 
Hours/Days:  By appointment, Please call. 
 
Service Description:  Provides information about computers and other adaptive equipment available for 
persons with disabilities.  Has computers and programs on site for use. 
 
Eligibility Requirements:  Individuals with disabilities and their families teachers, therapists, et. 
 
Personnel:  Part time Speech and Language Pathologist, Technology Specialists, Program Director, 
Microcomputer Specialists, all staff are Volunteers 
 
Referral Procedure:  Self referral, agency referral 
 
Fee:  Members $25.00 per year, Includes first hour of individual or family consultation. 
 
Type of Organization: Program of Easter Seals  
 
Comments:  Loan library  
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HAWAII ASSISTIVE TECHNOLOGY AND TRAINING SERVICES (HATTS) 
414 Kuwili Street, Suite 104 
Honolulu, HI 96817 
(808) 532-7110, 532-7120 (fax), Web Page WWW.hatts.org, E-Mail hatts@hatts.org 
1-800-645-3007 
 
Hours/Days: 8:00am - 4:30pm Monday-Friday 
 
Service Description:  Offers statewide information and resource systems to help individuals find 
assistive technology, devices and resources, including funding sources.  Training for consumers and 
families to educate them about assistive technology and to foster self advocacy skills.  Training for 
agencies to educate them about technology and encourage interagency cooperation.  Hands-on assistive 
technology demonstrations and education center.  Equipment loan banks across the state that allow 
individuals to try out assistive technology before they make a purchase.  The HAT loan program through 
American Savings Bank assists individuals to purchase assistive devices. 
 
Eligibility:  Anyone with a disability, family members, friends and helping agencies. 
 
Personnel: Information and Referral Coordinator, Policy Analyst, Director, Outreach Coordinator and 
administrative positions, Executive Director, Director of Training, Training Associates, Information and 
Resource, Coordination, Outreach, Development Coordination, Policy/ Funding Analyst, Administrative 
Director, Secretary. 
 
Referral Procedure:  Telephone, E-Mail, Walk-in. 
 
Fees:  Some for professional training. 
 
Comments:  Barrier free, material is available in large print and alternative formats upon request. 
 
HONOLULU ORTHOPEDIC SUPPLY 
935 Dillingham Blvd. 
Honolulu, HI  96817 
(808) 847-0099  Fax- 847-1051 
 
Hours/Days:  8:30am - 5:00pm  Monday – Friday    9:00am - 12:00pm Saturday 
 
Service Description:  Fitting and fabrication of artificial limbs and braces, sales of durable medical 
equipment such as wheelchairs, walkers, canes, crutches, and bathroom aids. 
 
Eligibility Requirements:  Not limited 
 
Personnel:  Prosthetists and Orthotists 
 
Referral Procedure:  Self referral 
 
Fee:  Varies 
 
Type of Organization:  Non-profit 
 
Comments:  Barrier free 
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DISABILITY SUPPORT PROGRAMS 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
DISABILITY SUPPORT PROGRAMS - Programs that support individuals with 
a substantially limiting physical or mental impairment which affects the basic life 
activities such as, hearing, seeing, speaking, walking, caring for oneself, learning 
or working. 
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ALOHA STATE ASSOCIATION FOR THE DEAF 
310 Paoakalani Ave. Room 201-A 
Honolulu, HI  96815 
(808) 924-9664 Fax- (808) 926-8203  Voice Relay, ask for 926-8203 
 
Hours/Days:  9:00am - 5:00pm  Monday - Friday 
 
Service Description:  Works to improve facilities and services for the deaf and hard of hearing through 
legislation, employment, education, publicity and petitioning for captions on television screens.  Holds 
state conventions with Miss Deaf Hawaii Pageant. 
 
Eligibility Requirements:  Adults over 18 years, deaf and hard of hearing 
 
Personnel:  Volunteer Staff 
 
Referral Procedure:  Self referral 
 
Type of Organization:  Non-profit 
 
Comments:  Affiliated with the National Association for the Deaf 
 
AMERICAN CANCER SOCIETY, CORPORATE HEADQUARTERS  
Hawaii Pacific, Inc. 
2370 Nuuanu Ave. 
Honolulu, HI  96817 
(808) 595-7500, (808) 595-7502 (fax) 
 
Hours/Days:  8:00am - 4:30pm  Monday - Friday 
 
Service Description:  Operates a variety of programs to prevent cancer or assist persons with cancer. 
 
Eligibility Requirements:  Cancer patients, people wanting information on cancer and smokers 
 
Personnel: Chief Operating Officer and Volunteers 
 
Referral Procedure:  Contact American Cancer Society 
 
Fee:  None 
 
Type of Organization:  Non-profit 
 
Comments:  Barrier free 
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AMERICAN DIABETES ASSOCIATION, HAWAII AFFILIATE 
850 Ivalei 
Honolulu, HI  96817 
(808) 924-7755, (808) 924-7115 (fax) 
 
Hours/Days:  8:30am - 4:00pm  Monday - Friday 
 
Service Description:  Provides a variety of services to diabetic children, adults, and families, including 
support groups, workshops, public education and outreach. 
 
Eligibility Requirements:  Diabetics and their families, anyone concerned about diabetes 
 
Personnel:  Executive Director, Development/Program Director, Staff 
 
Referral Procedure:  Self referral, agency and health professionals 
 
Fee:  Donations accepted 
 
Type of Organization:  Non-profit 
 
Comments:  Not barrier free, on bus line 
 
AMERICAN HEART ASSOCIATION, OF HAWAII 
245 North Kukui Street Suite 204 
Honolulu, HI  96817 
(808) 538-7021, (808) 538-3443 (fax) 
 
Hours/Days:  8:00am - 4:30pm  Monday - Friday 
 
Service Description:  Provides public and professional education on heart disease ad stroke.  Offers 
literature and maintains a video collection on cardiovascular wellness information. Offers free community 
blood pressure screenings and CPR training. 
 
Eligibility Requirements:  None 
 
Personnel:  Volunteer organization with 25 member full time staff 
 
Referral Procedure:  Phone/letter requests accepted 
 
Fee:  None (minimal charge for some printed materials) 
 
Type of Organization:  Private, non-profit 
 
Comments:  On the bus line 
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AMERICAN LUNG ASSOCIATION OF HAWAII 
245 North Kukui Street Suite 204 
Honolulu, HI  96817 
(808) 537-5966, (808) 537-5971 (fax) 
 
Hours/Days:  7:45am - 3:30pm  Monday - Friday 
 
Service Description:  Makes presentations to community groups on lung diseases.  Provides literature on 
lung diseases. 
 
Eligibility Requirements:  Not limited 
 
Personnel:  Executive Director, Nurse, Educator and Secretary 
 
Referral Procedure:  Self  referral 
 
Fee:  None 
 
Type of Organization:  Non-profit 
 
Comments:  Barrier free 
 
ARTHRITIS FOUNDATION, HAWAII BRANCH 
1600 Kapiolani Blvd St. 1306 
Honolulu HI  96814 
(808) 942-3636, (808) 942-0120 (fax) 
 
Hours/Days:  8:00am - 4:30pm  Monday - Friday 
 
Service Description:  Provides support groups, information and referrals to persons with arthritis.  
Provides education on arthritis to health professionals and the public. 
 
Eligibility Requirements:  None 
 
Personnel:  Director, Director of Development, Program Director and Volunteer/Trained Instructors 
 
Referral Procedure:  Self referral 
 
Fee:  None 
 
Type of Organization: Non-profit 
 
Comments:  Barrier free 
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CANCER INFORMATION SERVICE OF HAWAII 
1236 Lauhala Street Room 500 
Honolulu, HI  96813 
1-800-4-CANCER, (808) 586-3009 (fax) 
 
Hours/Days:  9:00am - 4:30pm  Monday - Friday 
 
Service Description:  Provides information and referrals on state of the art research and treatment. 
 
Eligibility Requirements:  Physicians, health professionals, persons with cancer, and the public 
 
Personnel:  Trained Staff and Volunteers 
 
Referral Procedure:  Self referral, family, friends, physicians and printed material 
 
Fee:  None 
 
Type of Organization:  Federal 
 
Comments:  Funded by the National Cancer Institute 
 
COMMUNITY MENTAL HEALTH SERVICE 
Department of the Army 
Buildings 676 and 682 
Schofield Barracks, HI  96857 
(808) 655-9804 
 
Tripler Army Medical Center 
(808) 433-2737 
 
Hours/Days:  7:30am - 4:30pm  Monday - Friday 
 
Service Description:  Provides mental health services that include medication monitoring, individual and 
group counseling, marriage and family counseling and limited occupational therapy. 
 
Eligibility Requirements:  Active duty soldiers, family members, retired military personnel, 19 years old 
and older 
 
Personnel:  Psychiatrists, Psychiatric Nurse, Social Worker, Outreach Team and Behavioral Science 
Specialist 
 
Referral Procedure:  Self referral, Tripler or other agency 
 
Fee:  None 
 
Type of Organization:  Military 
 
Comments:  Provided in two locations 
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EPILEPSY FOUNDATION OF HAWAII 
P.O. Box 61033    
Honolulu, HI  96839 
(808) 951-7705, 1-800-332-1000 
 
Hours/Days:  8:30am - 5:00pm  Monday - Friday 
 
Service Description:  Provides counseling and case management sessions for children and adults with 
epilepsy.  Refers clients to physicians and other epilepsy-related services. 
 
Eligibility Requirements:  Individuals with epilepsy 
 
Personnel:  Director, Social Worker, and Employment Specialist 
 
Referral Procedure:  Self referral 
 
Fee:  None 
 
Type of Organization:  Non-profit  
 
Comments:  Barrier free, on bus line 
 
THE EYE OF THE PACIFIC GUIDE DOGS MOBILITY SERVICES, INC. 
747 Amana Street 
Honolulu, HI  96814 
(808) 941-1088 (leave a message) 
 
Hours/Days:  Varied, 24 hour answer machine 
 
Service Description:  Provides guide dog and other mobility aids to persons who are blind and visually 
impaired. 
 
Eligibility Requirements:  Adults 18 and over who are blind or partially blind 
 
Personnel:  Executive secretary, other staff members 
 
Referral:  Not limited 
 
Fee:  None 
 
Type of Organization:  Non-profit 
 
Comments:  Barrier free 
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HAWAII DOWN SYNDROME CONGRESS 
419 Keoniana Street Suite 804 
Honolulu, HI  96815 
(808) 949-1999, (808) 536-3765 (fax) 
 
Hours/Days:  Meets every first Saturday of every month from 10:00am - 12:00pm at Easter Seals School 
of Hawaii. 710 Breen St. 
Service Description:  A parent support group for parents of children with down syndrome, providing 
emotional support, information, and speakers. 
 
Eligibility Requirements:  Anyone interested in down syndrome 
 
Personnel:  All volunteer 
 
Referral Procedure:  Phone, walk-in or self referral 
 
Fee:  $15.00 per year membership if able to pay 
 
Type of Organization:  Non-profit 
 
Comments:  Barrier free 
 
HAWAII LUPUS FOUNDATION 
1200 College Walk Suite 114 
Honolulu, HI  96817 
(808) 538-1522 Fax 521-8567 
 
Hours/Days:  8:30am - 4:00pm  Monday - Friday 
 
Service Descriptions:  Provides information and referral to service providers, monthly support group 
meetings, and emotional support to families. 
 
Eligibility Requirements:  Not limited 
 
Personnel:  Director, Program Coordinator 
 
Referral Procedure:  Self referral 
 
Fee:  None 
 
Type of Organization:  Non-profit 
 
Comments:  Barrier free 
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HAWAII SERVICES ON DEAFNESS 
310 Paoakalani Ave, Room 201-A 
Honolulu, HI  96815-3738 
(808) 926-4763 (V/T)  Fax 924-9664 
 
Hours/Days:  8:00am - 4:30pm  Monday - Friday 
 
Service Description:  Assists the deaf and hearing impaired to communicate by sign language and use 
TDD (telecommunication device for the deaf).  There is also a free sign language class for parents and 
kids.  
 
Eligibility Requirements:  Deaf and hearing impaired of all ages 
 
Personnel:  Receptionist, Communications Director 
 
Referral Procedure:  Self referral 
 
Fee:  None 
 
Type of Organization:  Non-profit 
 
Comments:  Not barrier free, located on the third floor 
 
HEMOPHILIA FOUNDATION OF HAWAII 
1164 Bishop Street Suite 1501 
Honolulu, HI  96813 
(808) 521-5483, (808) 528-7430 (fax) 
 
Hours/Days:  8:00am - 4:30pm  Monday - Friday 
 
Service Description:  Provides financial assistance for services not covered by health insurance to 
persons with hemophilia.  Sponsors summer camp.  Provides outpatient rehabilitation and assistance.  
Provides public education on hemophilia and other genetic blood disorders.   
 
Eligibility Requirements:  None 
 
Personnel:  Administrative and Registered Nurse 
 
Referral Procedure:  Self referral 
 
Fee:  Annual membership fee 
 
Type of Organization:  Non-profit 
 
Comments:  Barrier free, on bus line 
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HO’OPONO REHABILITATION CENTER FOR THE BLIND AND VISUALLY IMPAIRED 
1901 Bachelot Street 
Honolulu, HI  96817 
(808) 586-5269, (808) 586-5288 (fax) 
 
Hours/Days:  7:45am - 4:30pm  Monday - Friday 
 
Service Description:  Assists people with visual impairment or blindness to obtain and maintain 
employment and/or independent functioning. 
 
Eligibility Requirements:  Persons with severe visual impairments which prevent them from functioning 
more independently 
 
Personnel:  Supervisors, Counselors, Instructors 
 
Referral Procedure:  Self referral, referral by Optometrist or Ophthalmologist 
 
Fee:  None 
 
Type of Organization:  State 
 
Comments:  Barrier free, on bus line, Interpreters are available 
 
LIFE FOUNDATION/AIDS FOUNDATION OF HAWAII 
233 Keawe Street Suite 226 
Honolulu, HI  96813 
(808) 521-2437, (808) 521-1552 (fax) 
E-Mail: Mail@Lifefoundation.org 
Hours/Days:  8:00am - 5:00pm  Monday - Friday 
 
Service Description:  Provides school, community and work site based AIDS/HIV education.  Provides 
education on ways to reduce risk of infection.  Also provides case management counseling, support 
groups, a legal clinic, and referrals. 
 
Eligibility Requirements:  Diagnosed with HIV positive or AIDS, verification from physician required 
for case management 
 
Personnel:  Counselors, Health Educators, Case Managers 
 
Referral Procedure:  Self referral 
 
Fee:  None 
 
Type of Organization:  Non-profit 
 
Comments:  Barrier free 
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MARCH OF DIMES CHAPTER OF THE PACIFIC 
800 South King Street Suite 210 
Honolulu, HI  96813 
(808) 536-1045 
 
Hours/Days:  8:00am - 4:30pm Monday - Friday 
 
Service Description:  Provides information, education and community grants on the prevention of birth 
defects, importance of early prenatal care, nutrition and genetic abnormalities. 
 
Eligibility Requirements:  Not limited 
 
Personnel:  Executive Director of Program Services, Director of Development, Deputy Director. 
Referral Procedure:  Self, call for more information 
 
Type of Organization:  Non-profit 
 
Fee:  None 
 
Comments:  Barrier free 
 
MENTAL HEALTH ASSOCIATION IN HAWAII 
Hawaii Families As Allies 
200 North Vineyard Blvd., Suite 300 
Honolulu, HI  96817 
(808) 521-1846 
 
Hours/Days:  8:00am - 4:30pm  Monday - Friday 
 
Service Description:  Operates a consumer orientated agency working through community action to 
improve services for persons with mental illness.  Provides mental health service information and referral 
to appropriate services and public education.  Offers free parent training support group. 
 
Eligibility Requirements:  Parents or foster parents of children with emotional disorders. 
 
Personnel:  Project Coordinators and Parents 
 
Referral Procedure:  Self referral, family member or any resource 
 
Fee:  None 
 
Type of Organization:  Non-profit 
 
Comments:  Barrier free 
 
 
 



 14 

MENTAL HEALTH CENTERS 
Kalihi-Palama Center 
700 Lanakila Ave.  
Honolulu, HI  96817 
(808) 677-3158 
 
Leeward Oahu Center 
94-299 Farrington Hwy. 
Waipahu, HI  96797 
(808) 847-1156 
 
Central Oahu Center 
860 4th Street 
Pearl City, HI  96782 
(808) 455-1035 
 
Kaneohe Counseling Center 
45-691 Kea’ahala Road 
Kaneohe, HI  96744 
(808)247-2148 
 
DIAMOND HEAD CENTER 
Mental Health Services, Children & Adults 
3627 Kilauea Ave.  
Honolulu, HI  96816 
(808) 739-9260 
 
Hours/Days:  7:45am - 4:30pm  Monday - Friday 
 
Service Description:  Provides mental health services including:  individual and family counseling, 
individual and group therapy, intervention for substance and alcohol abuse, outpatient management, 
monitoring and management of medications, and information and referral programs. 
 
Eligibility Requirements:  None 
 
Personnel:  Prosthetists and Orthotists 
 
Referral Procedure:  Self referral 
 
Fee:  Varies 
 
Type of Organization:  Non-profit 
 
Comments:  Barrier free 
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MULTIPLE SCLEROSIS SOCIETY HAWAIIAN ISLAND CHAPTER 
245 North Kukui Street, Suite 104 
Honolulu, HI  96817 
(808) 532-0011    fax: (808) 532- 0814 
 
Hours/Days:  8:30am - 4:30pm  Monday - Friday 
 
Service Description:  Provides information on multiple sclerosis through self help groups, small group 
seminars and programs on specific topics of interest.  Lends equipment such as wheelchairs, walkers, 
lifts, reaches and canes. 
 
Eligibility Requirements:  Persons or family members diagnosed with multiple sclerosis 
 
Personnel:  Office staff and Volunteers 
 
Referral Procedure:  Self referral 
 
Fee:  None 
 
Type of Organization:  Private, non-profit 
 
Comments:  Barrier free, on bus line 
 
Type of Organization:  Non-profit 
 
Comments:  Barrier free 
 
MUSCULAR DYSTROPHY ASSOCIATION 
99-1171 Iwaena Street 
Aiea, HI  96701 
(808) 486-2697 
 
Hours/Days:  8:30am - 5:00pm  Monday - Friday 
 
Service Description:  Provides diagnostic tests, genetic counseling, clinic examinations, various modes 
of therapy.  Provides assistance in obtaining orthopedic appliances such as wheel chairs, hospital beds and 
braces. 
 
Eligibility Requirements:  Persons with neuromuscular disease 
 
Personnel:  District Director, Program Coordinator, Patient Service Coordinator 
 
Referral Procedure:  Self referral or referral from any agency 
 
Fee:  None 
 
Type of Organization:  Non-profit 
 
Comments:  Barrier free 
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MYELODYSPLASIA PROGRAM  
SHRINERS HOSPITAL FOR CHILDREN 
1310 Punahou Street 
Honolulu, HI  96826 
(808) 941-4466 
 
Hours/Days:  8:00am - 4:30pm  Monday – Friday/Clinic 1st and 3rd Friday of every month. 
 
Service Description:  Provides consultation, diagnosis and treatment services for children with neural 
tube defects. 
 
Eligibility Requirements:  Children ages 0-21 years with neurological problems( must apply by age 18 
to be eligible for services until age 21. 
 
Personnel:  Neuro Surgeons, Urologist, Medical Social Worker, Orthopedic Surgeons, orthodontists,  
Development Pediatrician, Nurse Clinician, PT, OT, Dietitian. 
 
Referral Procedure: Anyone 
 
Fee:  No clinic fee 
 
Insurance: Any 
 
Type of Organization:  Non-profit 
 
Comments:  Barrier free 
 
PACIFIC BRAIN INJURY ASSOCIATION 
1775 S. Beretania St., Room 203 
Honolulu, HI  96826 
(808) 941-0372 Fax: 941-0538 
 
Hours/Days:  9:30am - 3:30pm  Monday - Friday 
 
Service Description:  Provides support groups for survivors of brain injuries, their families and 
caretakers.  Provides literature, newsletters, bulletins and videos. 
 
Eligibility Requirements:  None 
 
Personnel:  Executive Director, Educator. 
 
Referral Procedure:  Self referral 
 
Fee:  Membership dues 
 
Type of Organization:  Non-profit 
 
Comments:  Barrier free 
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SUDDEN INFANT DEATH SYNDROME PROGRAM 
1319 Punahou Street, Room 739 
Honolulu, HI  96826 
(808) 973-8387 
 
Hours/Days:  8:30am - 4:30pm  Monday - Friday 
 
Service Description:  Provides counseling, referrals, support services and training for families affected 
by Sudden Infant Death Syndrome. 
 
Eligibility Requirements:  Not limited 
 
Personnel:  Registered Nurse 
 
Referral Procedure:  Not limited 
 
Fee:  None 
 
Type of Organization:  Non-profit 
 
Comments:  Barrier free 
 
UNITED CEREBRAL PALSY ASSOCIATION OF HAWAII 
414 Kuwili Street, Suite 105 
Honolulu, HI  96817 
(808) 532-6744 
 
Hours/Days:  8:00am - 4:30pm  Monday - Friday 
 
Service Description:  Provides social services to persons with cerebral palsy and their families.  Educates 
the public on cause of cerebral palsy. 
 
Eligibility Requirements:  Individual with cerebral palsy and other similar service needs. 
 
Personnel:  Administrative staff, Social Worker and  Physical, Occupational and Speech Therapist (for 
Child Development Center, children 0-3 years of age) 
 
Referral Procedure:  Self referral 
 
Fee:  None 
 
Type of Organization:  Non-profit 
 
Comments:  Wheelchair accessible and on bus line 
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WAIKIKI HEALTH CENTER 
277 Ohua Ave. 
Honolulu, HI  96815 
(808) 922-4787, (808) 922-4794 (fax) 
 
Hours/Days:  9:00am - 8:00pm  Monday - Thursday 
                       9:00am - 4:30pm  Friday 
           9:00am - 4:00pm  Saturday 
                        
Service Description:  Provides information about HIV and other sexually transmitted diseases. 
 
Eligibility Requirements:  14 years old or older 
 
Personnel:  Physicians, Registered Nurses, Nurse Practitioner 
 
Referral Procedure:  Self referral 
 
Fee:  Sliding scale 
 
Type of Organization:  Non-profit 
 
Comments:  Barrier free 
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EDUCATION 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
EDUCATION - Professional education and training programs designed for 
children and adults with disabilities and special needs. 
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ARMED SERVICES SPECIAL EDUCATION TRAINING SOCIETY (ASSETS) SCHOOL 
1 Ohana Nui Circle 
Honolulu, HI  96818 
(808) 423-1356, (808) 422-1920 (fax) 
 
Hours/Days:  7:45am - 3:30pm  Monday - Friday 
 
Service Description:  Operates a specialized school for gifted and  dyslexic students with average to 
above average intelligence. 
 
Eligibility Requirements:  Dyslexics who are in grades Kindergarten through high school (Kindergarten 
through age 18) with an average IQ and weak reading and spelling skills. 
 
Personnel:  Teachers, Director 
 
Referral Procedures:  Written application  
 
Fee:  Application fee of $50.00 
 
Type of Organization:  Non-profit 
 
Comments:  Barrier free 
 
ASSISTING WITH APPROPRIATE RIGHTS IN EDUCATION (AWARE) 
200 North Vineyard Blvd. #310 
Honolulu, HI  96817 
(808) 536-9684    1-800-533-9684 Fax: 537-6780 
E-Mail: LDAH@GTE.net 
Hours/Days:  8:00am - 5:00pm  Monday - Friday 
 
Service Description:  Provides educational advocacy assistance for parents of children with special 
needs.  Offers parent training workshops, support groups and one to one assistance.  Provides information 
and referral on education. 
 
Eligibility Requirements:  Family of children with special education needs 
 
Personnel:  Executive Director, Projector Coordinator, Parent Consultants, Intake/Information specialist. 
 
Referral Procedure:  Self referral 
 
Fee:  None 
 
Type of Organization:  Non-profit 
 
Comments:  Barrier free 
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ASSOCIATION FOR RETARDED CITIZENS (ARC) IN HAWAII 
3989 Diamond Head Road 
Honolulu, HI  96816 
(808) 737-7995 
 
Hours/Days:  8:00am - 4:30pm  Monday - Friday 
 
Service Description:  Operates day programs, prevocational training, and residential services for adults 
with mental retardation. 
 
Eligibility Requirements:  Mentally retarded adults, 18 years and over 
 
Personnel:  Director, Office staff 
 
Referral Procedure:  Self referral 
 
Fee:  Varies depending on service 
 
Type of Organization:  Non-profit 
 
Comments:  
 
 
VARSITY INERNATIONAL SCHOOL 
2617 South King Street, Room 3D 
Honolulu, HI  96826 
(808) 947-4430 
 
Hours/Days:  8:00am - 6:00pm  Monday - Friday 
 
Service Description:  Operates a private co-educational intermediate and high school tutoring. School 
credit courses in academic subjects is available from 3:00 to 600 p.m. 
 
Eligibility Requirements:  Ability to pay fees and benefit from instruction, target population are students 
 
Personnel:  Teachers 
 
Referral Procedure:  Self referral 
 
Fee:  Varies, depending on services 
 
Type of Organization:  Non-profit 
 
Comments:  
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DEPARTMENT OF EDUCATION/SPECIAL EDUCATION SECTION 
3430 Leahi Ave. 
Honolulu, HI  96815 
(808) 733-4990 
 
Hours/Days:  7:45am - 4:30pm  Monday - Friday 
 
Service Description: Ensures Implementation of Individuals with Disabilities Education Act throuh 
Individual school districts.  
 
Eligibility Requirements:  Students who qualify for special education 
 
Personnel:  State Administrator, Education Specialists, and Resource Teachers 
 
Referral Procedure:  Teacher, Parent 
 
Fee:  None 
 
Type of Organization:  State 
 
Comments:  Barrier free 
 
HAWAII LITERACY, INC. 
200 North Vineyard Blvd. Suite 403 
Honolulu, HI  96817 
(808) 537-6706 
 
Hours/Days:  8:00am - 4:00pm  Monday - Friday 
 
Service Description:  Provides tutors for English-speaking adults.  Trains volunteers and assists at 
tutoring sites including state prisons and the Department of Education. 
 
Eligibility Requirements:  English speaking adults who are illiterate 
 
Personnel:  Executive Director, Program Specialist 
 
Referral Procedure:  Self referral 
 
Fee:  Free for students 
 
Type of Organization:  Non-profit 
 
Comments:  Barrier free 
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HAWAII MOTHERS’ MILK, INC. 
1319 Punahou Street, Room 230A 
Honolulu, HI  96826 
(808) 949-1723 
 
Hours/Days:  9:00am - 2:00pm  Monday - Friday 
 
Service Description:  Offers breast feeding education and counseling.  Provides in-service training for 
physicians, nurses and health care students.  Sells and rents breast feeding equipment and pumps. 
 
Eligibility Requirements:  Not limited 
 
Personnel:  Executive Director, Nurse, Counselor 
 
Referral Procedure:  Self referral 
 
Fee:  Counseling fee, fees vary for breast pump and other equipment 
 
Type of Organization:  Non-profit 
 
Comments:  Barrier free 
 
HAWAII SCHOOL FOR THE DEAF AND BLIND 
3440 Leahi Center Ave.  
Honolulu, HI  96815 
(808) 733-4999 
 
Hours/Days:  7:30am - 4:00pm  Monday - Friday 
 
Service Description:  Assesses and prescribes services for children with hearing and visual impairments.  
Provides educational and medical screening and consultation.  Offers instructional programs for deaf 
students and dorm facilities for neighbor-island students who are deaf. 
 
Eligibility Requirements:  Ages 3-20 
 
Personnel:  Special Education Teachers, Speech and Language Therapists, Counselors and Librarians.  
Physical Therapists and Occupational Therapists are provided through district personnel who provide 
direct and consultative services. 
 
Referral Procedure:  Through the State Department of Education 
 
Fee:  None 
 
Type of Organization:  State Government 
 
Comments:  Wheelchair accessible, Teletype (TTY) and Telecommunication Devices (TDD) are 
available 
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HONOLULU COMMUNITY ACTION PROGRAM/HEAD START 
1120 Maunakea Street Suite 280 
Honolulu, HI  96817 
(808) 847-2400 
 
Hours/Days:  7:45am - 4:30pm  Monday - Friday 
 
Service Description:  Administers a comprehensive child development program which provides 
education, health and social services to low income children and families. 
 
Eligibility Requirements:  Children 3-5 years old of low income families 
 
Personnel:  Social Worker, Social Service Aide, Teachers, Registered Nurse, Student Teacher, Physical 
Therapist, Occupational Therapist 
 
Referral Procedure:  Self referral, call central referral number 
 
Fee:  None 
 
Type of Organization:  Non-profit 
 
Comments:  Not all barrier free, on bus line, interpreter services 
 
HONOLULU COMMUNITY COLLEGE/SERVICES FOR STUDENTS  
WITH DISABILITIES 
874 Dillingham Blvd., Bldg. 2, Room 108 
Honolulu, HI  96817 
(808) 845-9282 
 
Hours/Days:  7:45am - 4:30pm  Monday - Friday 
 
Service Description:  Provides support services for students with disabilities such as use of TDD, 
tutoring note taking and interpreting. 
 
Eligibility Requirements:  Students with physical or learning disabilities 
 
Personnel:  Nurse, Student Workers 
 
Referral Procedure:  Self referral 
 
Fee:  None 
 
Type of Organization:  State 
 
Comments:  Barrier free 
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KAPI’OLANI COMMUNITY COLLEGE/SPECIAL STUDENT SERVICES 
4303 Diamond Head Road 
Honolulu, HI  96816 
(808) 734-9552 
 
Hours/Days:  8:00am - 4:30pm  Monday - Friday 
 
Service Description:  Provides services for the disabled and disadvantaged students on campus.  Services 
include note takers, readers, interpreters and tutors. 
 
Eligibility Requirements:  Individuals with low income, income verification or  a physical or learning 
disability 
 
Personnel:  Director, Counselors 
 
Referral Procedure:  Self referral 
 
Fee:  None 
 
Type of Organization:  State 
 
Comments:  Barrier free 
 
KOKUA PROGRAM 
Student Services Center, Room 013 
2600 Campus Road 
Honolulu, HI  96822 
(808) 956-7511 
 
Hours/Days:  8:00am - 4:30pm  Monday - Friday 
 
Service Description:  Provides academic support services to handicapped University of Hawaii students 
at Manoa campus in an effort to create equal educational opportunities. 
 
Eligibility Requirements:  UH Manoa students with handicapping conditions that restrict academic 
functioning 
 
Personnel:  Director, Counselors, Auxiliary Aid Specialist 
 
Referral Procedure:  Self referral, faculty or community professional 
 
Fee:  $4.50-$6.50 an hour 
 
Type of Organization:  State 
 
Comments:  Early inquiry and advance notice is encouraged to best meet needs 
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KOMO MAI CENTER/LEEWARD COMMUNITY COLLEGE 
96-045 Ala Ike Street, Room AD 223 
Pearl City, HI  96782 
(808) 455-0288  
 
Hours/Days:  8:00am - 4:30pm  Monday - Friday 
 
Service Description:  Assists disabled students by providing auxiliary aides, readers, note takers, writers, 
mobility aides, personal/academic counseling, social/recreational activities, registration assistance, 
college orientation, career shadowing and computer literacy.  
 
Eligibility Requirements:  Disabled students 
 
Personnel:  Director, Student Workers 
 
Referral Procedure:  Veteran’s Administration, Department of Vocational Rehabilitation 
 
Fee:  None 
 
Type of Organization:  Non-profit 
 
Comments:  Barrier free 
 
LEARNING DISABILITIES ASSOCIATION OF HAWAII 
200 North Vineyard Blvd. #310 
Honolulu, HI  96817 
(808) 536-9684 1-800-533-9684  Fax: 537-6780 
E-Mail: Loah@GTE.net 
 
 
Hours/Days:  8:00am - 5:00pm  Monday - Friday 
 
Service Description:  Provides services and support to children with learning disabilities and other 
special needs that interface with learning and their families including information referral, training, 
technical assistance and  individual educational advocacy to assure the learning disabled student has an 
appropriate and individualized educational  
 
Eligibility Requirements:  People with disabilities, their families, and service providers 
 
Personnel:  Executive Director, Project Coordinator Parent Consultants, Information Specialist, 
AmeriCorps Coordinator, AmeriCorps Members. 
 
Referral Procedure:  Self referral 
 
Fee:  None 
 
Type of Organization:  Non-profit 
 
Comments:  Barrier free 
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LIBRARY FOR THE BLIND AND PHYSICALLY HANDICAPPED 
402 Kapahulu Ave. 
Honolulu, HI  96815 
(808) 733-8444 
 
Hours/Days:  9:00am - 4:30pm  Monday - Saturday 
 
Service Description:  Loans books and magazines in the form of disc recordings, cassettes, magnetic 
tapes and large type books.  Transcribes in Braille, cassette tapes and large type. 
 
Eligibility Requirements:  Visual impairment or organic learning disability 
 
Personnel:  Librarian, Technical Assistant 
 
Referral Procedure:  Physician 
 
Fee:  None 
 
Type of Organization:  State 
 
Comments:  Barrier free 
 
PARENTS AND CHILDREN TOGETHER 
1475 Linapuni Street, Room 117A 
Honolulu, HI  96819 
(808) 847-3285 
 
Hours/Days:  8:00am - 4:30pm  Monday - Friday 
 
Service Description:  Comprehensive health, educational and social service prevention program for low 
income families with children ages 0-3 years.  Funded by the Head Start Bureau.  Accepts 
developmentally disabled children. 
 
Eligibility Requirements:  Families with children 6 weeks-3 years old, 3-5 years old and pregnant 
women 
 
Personnel:  Teachers, Health Education Coordinator, Special Education 
 
Referral Procedure:  Self referral 
 
Fee:  None 
 
Type of Organization:  Private, non-profit 
 
Comments:  Barrier free, on bus line 
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VARIETY SCHOOL OF HAWAII 
710 Palekaua Street 
Honolulu, HI  96816 
(808) 732-2835, (808) 732-4334 (fax) 
 
Hours/Days:  7:30am - 5:30pm  Monday - Friday 
 
Service Description:  Operates a school for children with learning disabilities, dyslexia or attention 
deficit hyperactivity disorder (ADHD).  Provides occupational, speech, language and gross motor therapy. 
 
Eligibility Requirements:  Children ages 5-13 who are learning disabled or developmentally delayed 
 
Personnel:  Teachers, Principal 
 
Referral Procedure:  Written application 
 
Fee:  $8,300 (tuition) 
 
Type of Organization:  Non-profit 
 
Comments:  Barrier free 
 
WINDWARD SPECIAL PEOPLE (KAILUA DISTRICT PARK) 
21 South Kainalu Dr. 
Kailua, HI  96734 
(808) 266-7652 
 
Hours/Days:  1:00pm - 5:00pm  Saturday 
 
Service Description:  Provides leisure education, socialization and social interaction for people with 
mental retardation. 
 
Eligibility Requirements:  Adults with developmental disabilities 
 
Personnel:  Group Leaders, Therapeutic Recreation Specialist 
 
Referral Procedure:  Self referral, call 233-7312 
 
Fee:  None 
 
Type of Organization:  County 
 
Comments:  Barrier free 
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OAHU PUBLIC SCHOOLS (Partial Listing) 

    
    

CENTRAL DISTRICT    
SCHOOL GRADES LOCATION TELEPHONE 

Aiea K-6 Aiea (808) 483-7200 
Aiea High 9-12 Aiea (808) 483-7300 
Aiea Intermediate 7-8 Aiea (808) 483-7230 
Aliamanu K-6 Honolulu (808) 421-4280 
Aliamanu Intermediate 7-8 Honolulu (808) 421-4100 
Hale Kula K-6 Schofield Barracks (808) 621-5159 
Haleiwa K-6 Haleiwa (808) 637-4995 
Helemano K-6 Wahiawa (808) 621-6441 
LTC Horrace Meek K-6 Hickam (808) 421-4148 
Lliahi K-6 Wahiawa (808) 622-4879 
Ka'ala K-6 Wahiawa (808) 621-8548 
Kipapa K-6 Mililani (808) 627-7007 
Leilehua High 9-12 Wahiawa (808) 622-4149 
Makalapa K-6 Honolulu (808) 421-4110 
Mililani High 9-12 Mililani (808) 627-7100 
Mililani Mauka K-6 Mililani (808) 626-3000 
Mililani Uka K-6 Mililani (808) 627-7028 
Mililani Waena K-6 Mililani (808) 627-7021 
Moanalua K-6 Honolulu (808) 831-7878 
Moanalua High 9-12 Honolulu (808) 833-1836 
Moanalua Intermediate 7-8 Honolulu (808) 831-7850 
Mokulele K-6 Honolulu (808) 421-4180 
Admiral Chester Nimitz K-6 Honolulu (808) 421-4245 
Pearl Harbor K-6 Honolulu (808) 421-4125 
Pearl Harbor Kai K-6 Honolulu (808) 421-4245 
Pearl Ridge K-6 Aiea (808) 483-7251 
Admiral Arthur Radford High 9-12 Honolulu (808) 421-4200 
Red Hill K-6 Honolulu (808) 831-7866 
Salt Lake K-6 Honolulu (808) 831-7870 
Alvah Scott K-6 Aiea (808) 483-7220 
MG Wm Shafter K-6 Honolulu (808) 832-3560 
SGT Samuel Solomon K-6 Schofield Barracks (808) 624-9955 
Wahiawa K-6 Wahiawa (808) 621-5651 
Wahiawa Intermediate 7-8 Wahiawa (808) 622-1661 
Waialua K-6 Waialua (808) 637-5282 
Waialua High & Intermediate 7-12 Waialua (808) 637-5061 
Waimalu K-6 Aiea (808) 483-7210 
Gustave Webling K-6 Aiea (808) 483-7240 
MAJ Sheldon Wheeler K-6 Wheeler Army 

Airfield 
(808) 621-8524 

MAJ Sheldon Wheeler Intermediate 7-8 Wheeler Army 
Airfield 

(808) 622-1674 

    



 30 

 
LEEWARD DISTRICT 

SCHOOL GRADES LOCATION TELEPHONE 
August Ahrens K-6 Waipahu (808) 675-0202 
Barbers Point K-6 Kapolei (808) 673-7400 
Campbell high 9-12 Ewa Beach (808) 689-7902 
Ewa K-6 Ewa Beach (808) 681-3163 
Ewa Beach K-6 Ewa Beach (808) 689-8338 
Highlands Intermediate 7-8 Pearl City (808) 453-6480 
Holomua K-6 Ewa Beach (808) 685-1965 
Honowai K-6 Waipahu (808) 675-0165 
Llima Intermediate 7-8 Ewa Beach (808) 689-8375 
Iroquois Point K-6 Ewa Beach (808) 499-2040 
Kaimiloa K-6 Ewa Beach (808) 689-7766 
Kaleiopuu K-6 Waipahu (808) 675-0266 
Kamaile K-6 Waianae (808) 696-0104 
Kanoelani K-6 Waipahu (808) 675-0195 
Kapolei K-6 Kapolei (808) 674-0568 
Lehua K-6 Pearl City (808) 453-6490 
Leihoku K-6 Waianae 98080 696-2218 
Maili K-6 Waianae (808) 697-7150 
Makaha K-6 Waianae (808) 695-5581 
Makakilo K-6 Kapolei (808) 672-3551 
Manana K-6 Pearl City (808) 453-6430 
Kauka Lani K-6 Kapolei (808) 672-8926 
Momilani K-6 Pearl City (808) 453-6444 
Nanaikapono K-6 Waianae (808) 668-1151 
Nanakuli K-6 Waianae (808) 668-2949 
Nanakuli High & Intermediate 7-12 Waianae (808) 668-1568 
Palisades K-6 Pearl City (808) 453-6550 
Pearl City K-6 Pearl City (808) 453-6455 
Pearl City High 9-12 Pearl City (808-453-5600 
Pearl City Highlands K-6 Pearl City (808) 453-6470 
Pohakea K-6 Ewa Beach (808) 689-8381 
Waianae K-6 Waianae (808) 696-8381 
Waianae High 9-12 Waianae (808) 697-7017 
Waianae Intermediate 7-8 Waianae (808) 696-2922 
Waiau K-6 Pearl City (808) 453-6530 
Waipahu K-6 Waipahu (808) 675-0150 
Waipahu High 9-12 Waipahu (808) 675-0222 
Waipahu Intermediate 7-8 Waipahu (808) 675-0177 
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EXCEPTIONAL FAMILY MEMBER 
PROGRAMS 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
EXCEPTIONAL FAMILY MEMBER PROGRAMS - The military’s answer to 
family members with special needs.  The program consists of medical, educational, 
social support and personal services with the goal of ensuring family members get 
the help they need. 
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ARMY 
Army Community Service   Army Community Service 
(Schofield Barracks Area)   Fort Shafter, Bldg S330 
Bldg. 824     Ft. Shafter, HI  96858-5100 
Wheeler Army Air Field, HI  96786  (808) 438-9285 
(808) 656-1900 
 
Tripler Army Medical Center   Army National Guard 
EFMP Clinic, 7th Floor, A Wing  State Family Coordinator 
1 Jarrett White Road    3949 Diamond Head Road 
Honolulu, HI  96859    Honolulu, HI  96816 
(808) 433-6205     (808) 732-1823 
 
Army Reserve                                                   
9th Regional Support Command                     
(Provisional)                                                       
Family Programs Coordinator                         
Ft. Shafter, HI  96858                                             
(808) 438-1896                                                         
 
MARINE CORPS    AIR FORCE 
Family Service Center    15th MDOS/SGO MHS 
Box 63002     Hickam AFB, HI  96853-5399 
Kaneohe, HI  96863-3002   (808) 449-5892, ext. 124 
(808) 257-3655, ext. 348    
 
NAVY      COAST GUARD 
Naval Station, Box 9    Work Life Program 
Code OOH32     1235B Tampa Drive 
Pearl Harbor, HI  96860-6000   Honolulu, HI  96819 
(808) 474-2220, ext. 49    (808) 831-2762 
 
 
Service Description:  Assists families with Exceptional Family Members with medical, educational and 
community outreach service, information and referral, emergency and relocation assistance. 
 
Eligibility:  DEERS enrollment 
 
Personnel:  Varies 
 
Referral Procedure:  Self, through community 
 
Fee:  Free, TRICARE enrollment for medical services 
 
Type of Organization:  Military 
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FAMILY SERVICES - CIVILIAN AND 
MILITARY 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
FAMILY SERVICES - Civilian and military agencies providing assistance to 
families with special needs including financial, social support, evaluation and 
referral. 
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AMERICAN RED CROSS   
4155 Diamond Head Road  Tripler Army Medical Center  Kaneohe Bay, USMC 
Honolulu, HI  96816   (808) 433-6631                (808) 257-3150   
(808) 734-2101    
      
Hickam Air Force Base  Schofield Barracks   Pearl Harbor, USN  
(808) 449-1488    (808) 655-4927    (808) 4733155 
 
Hours/Days:  8:00am - 4:00pm  Monday - Friday, 24 hours call 473-3155 
 
Service Description:  Provides emergency communication, community training in first aid, CPR, water 
safety and nursing education.  Provides emergency and disaster relief. 
 
Eligibility Requirements:  Military and local families 
 
Personnel: Station Coordinators, Caseworkers, & Volunteers. 
 
Referral Procedure:  Self referral 
 
Fee:  None- for emergency communication/ disaster relief. Varies for health ad safety courses. 
 
Type of Organization:  Non-profit 
 
Comments:  Barrier free 
 
ARMY COMMUNITY HEALTH NURSING 
Tripler Army Medical Center    Schofield Barracks 
4th Floor, E Wing     Bldg. 697 A 
1 Jarrett White Road     Schofield Barracks, HI  96857-5000 
Honolulu, HI  96859-5000    (808) 655-8675 
(808) 433-6834 
 
Hours/Days:  7:30am - 4:00pm 
 
Service Description:  Provides nursing services to assist families in developing and maintaining positive 
health attitudes.  Activities include:  home visits, prenatal education, communicable disease control, 
follow up for discharged patients, and liaisons with other military and community agencies. 
 
Eligibility Requirements:  Active duty soldiers and their family members 
 
Personnel:  Community Mental Health Nurse 
 
Referral Procedure:  Self, medical consult 
 
Fee:  None 
 
Type of Organization:  Military 
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Comments:  Barrier free 
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ARMY COMMUNITY SERVICE 
Fort Shafter (FS)     Schofield Barracks Area 
Bldg. S-330 Room 110     Bldg. T824  
Honolulu, HI  96858-5000    Wheeler Army Airfield, HI  96857-5000 
(808) 438-9285, (808) 438-0942 (fax)   (808) 656-1900, (808) 656-1620 (fax) 
 
Hours/ Days:  7:30am - 4:00pm  Monday - Friday (FS) 
                        7:30am - 4:30pm  Monday - Friday (WAAF) 
       
Service Description:  Assists active duty soldiers and their families and retirees with a wide range of 
services including the Exceptional Family Member Program (EFMP), information and referral, 
emergency financial assistance and relocation concerns. 
 
Eligibility Requirements:  Soldiers and family members with a valid ID 
 
Personnel:  Social Workers, Social Service Assistants, Information and Referral Counselors, Information 
and Referral Specialists, Program Coordinators, and Volunteers 
 
Referral Procedure:  Self referral 
 
Fee:  None 
 
Type of Organization:  Military 
 
Comments:  Centers are wheelchair accessible 
 
FAMILY ADVOCACY PROGRAM (FAP) 
Army Community Service 
Bldg. T824 
Wheeler Army Airfield, HI  96857-5000 
(808) 656-1900, (808) 656-1620 (fax) 
 
Hours/Days:  7:30am - 4:00pm  Monday - Friday 
 
Service Description:  The FAP is designed to protect the family unit by providing programs to educate 
commanders, units, family members and others in the military community about family violence and 
family wellness. 
 
Eligibility Requirements:  Soldiers and family members with a valid ID 
 
Personnel:  Social Workers, Community Educators 
 
Referral Procedure:  Self, command or unit referral 
 
Fee:  None 
 
Type of Organization:  Military 
 
Comments:  The center is wheelchair accessible 
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CHILD AND FAMILY SERVICES 
200 North Vineyard Blvd. 2nd Floor, Building B 
Honolulu, HI  96817 
(808) 521-2377, (808) 524-8383 (fax) 
 
Hours/Days:  8:00am - 6:00pm  Monday - Wednesday 
                       8:00am - 8:00pm  Thursday 
           8:00am - 5:00pm  Friday 
 
Service Description:  Integrates counseling, family life education and advocacy in 22 programs at 17 
sites on 4 islands.  Outpatient services include adoption, case management, and prevention, education for 
pregnant and parenting teens, prevention and treatment of child abuse and neglect. 
 
Eligibility Requirements:  Call for information and eligibility 
 
Personnel:  Clinical Psychologists and Social Workers 
 
Referral Procedure:  Agency, family and friends 
 
Fee:  Sliding scale 
 
Type of Organization:  State 
 
Champus:  Yes 
 
Comments:  Most health insurance companies 
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CHILD DEVELOPMENT SERVICES, U.S. ARMY 
Special Needs Program Director Fort Shafter   Aliamanu Military Res. 
(808) 655-4090    Bldg. 900, Hase Drive  Bldg. 1783 
     Ft. Shafter, HI  96858  Honolulu, HI  96858 
     (808) 438-1151   (808) 833-5570 
 
Petersen Child Care Center  Schofield Barracks  Helemano Military Res. 
Bldg. 791    Bldg. 9098                                   Bldg. 30 
Schofield Barracks, HI  96857  Schofield Barracks, HI  96857  Wahiawa, HI  96786 
(808) 655-5314    (808) 655-7106                             (808) 622-2642 
 
Hours/ Days:  5:30am - 6:00pm  Monday - Friday 
 
Service Description:  Centers provide full day, part day,  hourly care, ad B/A care for children 6 weeks 
to 5 years of age.  The CDS program provides recruitment, certification and monitoring of child-care 
providers.  A listing of child care providers Interested in providing care to children with disabilities is 
available. 
 
Eligibility Requirements:  None, must be nice. 
 
Personnel:  Trained child care providers with background clearance.  
 
Referral Procedure:  Self referral 
 
Fee:  Varies 
 
Type of Organization:  Military and Dod Sivilians 
 
Comments:  Services are provided in a center or a provider’s home.  When parents register they need to 
inform CDS that their child is enrolled in the EFMP and has a condition that CDS may need o provide 
additional training or program accommodations.  
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DEVELOPMENTAL DISABILITIES-DEPARTMENT OF HEALTH 
3627 Kilauea Ave. Room 109 
Honolulu, HI  96816 
(808) 733-9172, (808) 733-9182 (fax) 
 
Hours/Days:  7:45am - 4:30pm  Monday - Friday 
 
Service Description:  Provides community based services to developmentally disabled children and 
adults, including case management, respite care, domicilary home placement (24 hour supervision or 
care), intermediate care facility placement (group home). 
 
Eligibility Requirements:  Persons with developmental disabilities 
 
Personnel:  Social Workers, Occupational Therapists, Speech Therapists, Psychological Assistants, 
Special Education Teachers, Nurses, Nutritionists 
 
Referral Procedure:  Self referral 
 
Fee:  None 
 
Type of Organization:  State 
 
Comments:  Barrier free 
 
FAMILY HEALTH SERVICE DIVISION-DEPARTMENT OF HEALTH 
3652 Kilauea Ave.  
Honolulu, HI  96816 
(808) 733-9017, (808) 733-8369 (fax) 
 
Hours/Days:  7:45am - 4:30pm  Monday - Friday 
 
Service Description:  Administers Children With Special Health Needs Branch, Maternal and Child 
Health Branch, School Health Services Branch, and Women, Infants, and Children Program (WIC).  
Agency does not provide direct service. 
 
Eligibility Requirements:  Children with special health needs 
 
Personnel:  Administrative staff 
 
Fee:  Varies 
 
Insurance:  Varies 
 
Referral Procedure:  Self referral, medical or case worker referral 
 
Type of Organization:  State 
 
Comments:  Not barrier free 
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FOOD STAMPS 
333 N. King Street, Suite 200 
Honolulu, HI  968 
(808) 586-8047 
 
Leeward Area     Windward Area 
85-816A Farrington Hwy, Room 104                45260 Waikalua 
Waianae, HI  96892    Kaneohe, HI  96744 
(808) 696-5523     (808) 247-2178 
 
Hours/Days:  7:45am - 4:30pm, Monday - Friday 
 
Service Description:  Provides financial assistance for medical care and food. 
 
Eligibility Requirements:  By income 
 
Personnel:  Administrative staff 
 
Referral Procedure:  Self or through the community 
 
Type of Organization:  State 
 
HELPING HANDS/SUICIDE CRISIS CENTER 
Location not public information 
(808) 521-4555 
 
Hours/Days:  24 hours a day, 7 days a week 
 
Service Description:  Services include 24 hour HOTLINE for people who want to talk about any 
problem and/or who are in emotional crisis.  Crisis Outreach Team provides emergency outreach for 
emergency intervention and sheltering. 
 
Eligibility Requirements:  Not limited 
 
Personnel:  Director, Telephone Specialist, Trained Volunteers 
 
Referral Procedure:  Not limited 
 
Fee:  None 
 
Type of Organization:  Non-profit 
 
Comments:  Barrier free 
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JOINT MILITARY FAMILY ABUSE SHELTER 
(808) 533-7125 
 
Hours/Days:  24 hours a day, 7 days a week 
 
Service Description:  The center provides safe refuge for abused military spouses (with or without 
children) and spouse’s children, if accompanied by a non-abusing parent.  The center provides service to 
active duty and retired service members and their dependents.  Transportation to the center can be 
arranged.  There is no fee for services provided. 
 
Reporting Procedures:  To report child or spouse abuse during duty hours, call 433-6690 in the Fort 
Shafter area or 655-9804 in the Schofield Barracks area.  The State of Hawaii Child Protective Services 
accepts child abuse calls 24 hours a day at 832-5300. 
 
PARENTS AND CHILDREN TOGETHER 
1475 Linapuni Street Room 117A 
Honolulu, HI  96819 
(808) 847-3285 
 
Hours/Days:  8:00am - 4:30pm  Monday - Friday 
 
Service Description:  Comprehensive health, educational and social service prevention program for low 
income families with children ages 0-3 years funded by the Head Start Bureau.  This program will accept 
developmentally disabled children. 
 
Eligibility Requirements:  Families with children 6 weeks-3 years old, pregnant women, children 3-5 
years old 
 
Personnel:  Teachers, Health/Education Coordinator, Special Education 
 
Referral Procedure:  Self referral 
 
Fee:  None 
 
Type of Organization:  Private, non-profit 
 
Comments:  Barrier free, on bus line 
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PROTECTION AND ADVOCACY AGENCY 
1580 Makaloa Street Suit 1060 
Honolulu, HI  96814 
(808) 949-2922, 949-2928 (fax) 
1-800-882-1057   E-Mail Pahi@pixi.com 
Hours/Days:  8:00am - 5:00pm  Monday - Friday 
 
Service Procedure:  Provides information and referral, technical assistance advocacy and legal services 
to persons with disabilities.  
 
Eligibility Requirements:  Disabled with at least one functional limitation 
 
Personnel:  Executive Director, Advocates and Attorneys  
 
Referral Procedure:  Self referral or third party referral 
 
Fee:  None 
 
Type of Organization:  Non-profit 
 
Comments:  Barrier free, on bus line 
 
TIME OUT NURSERY 
1660 South Beretania Street 
Honolulu, HI  96826 
(808) 949-2584, (808) (808) 841-7462 841-1485 (fax)  
 
Hours/Days:  9:00am - 12:00pm, 1:00pm - 4:00pm  Monday - Friday 
 
Service Description:  A child abuse prevention program designed to provide a much needed break for 
parents of young children from the stress and continuous care.  
 
Eligibility Requirements:  Children 6 weeks-5 years old 
 
Personnel:  Project Coordinator, Child Care Worker 
 
Referral Procedure:  Self referral 
 
Fee:  None 
 
Type of Organization:  Non-profit 
 
Comments:  Barrier free 
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TRICARE    Tripler Army Medical Center  US Coast Guard  
Schofield Barracks Bldg., 691  4th Floor, G Wing   (808) 541-2405 
US Army Health Clinic  1 Jarrett White Road 
Schofield Bks., HI  96857-5000 Honolulu, HI  96859    
(808) 655-9268    1-800-242-6788    
 
US Navy and Marine Corps  Air Force  
(808) 474-4406    (808) 448-6120 
 
Hours/Days:  7:30am - 12:00pm, 1:00pm - 4:30pm  Monday - Friday 
 
Service Description:  Counsels and briefs military families about TRICARE benefits and procedures.  
Assists in the appeal process. 
 
Eligibility Requirements:  Family members of active duty, retired and deceased military personnel 
 
Personnel:  Clerks 
 
Referral Procedure:  Self referral 
 
Type of Organization:  Military 
 
Comments:  Family members at Schofield Barracks who have specific needs are referred to Tripler 
 
WOMEN, INFANTS AND CHILDREN PROGRAM (WIC) 
235 Beretania Street #701 
Honolulu, HI  96813 
(808) 586-8080, (808) 586-8189 (fax) 
 
Hours/Days:  7:45am - 4:30pm  Monday - Friday 
 
Service Description:  Provides supplemental foods to pregnant or lactating women and children under 
age five years who qualify. 
 
Eligibility Requirements:  Children must be under age five, family must meet income criteria and 
nutritional criteria 
 
Personnel:  Nutritionist 
 
Referral Procedure:  Self referral 
 
Fee:  None 
 
Type of Organization:  State 
 
Comments:  Wheelchair accessible and on bus line-Statewide services, Clinics at Tripler Medical Center, 
Schofield and Koneohe Marine Cores Air Station and Pearl Harbor- Others Available on each Island 
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FAMILY SUPPORT 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
FAMILY SUPPORT - Programs designed to give aid and encouragement to 
families that have children or adults with special needs.  Family support groups 
provide mutual support, outreach and information. 
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HELP, UNDERSTANDING AND GROUP SUPPORT (HUGS) 
3636 Kilauea Ave.  
Honolulu, HI  96816 
(808) 732-4846 
 
Hours/Days:  8:00am - 5:00pm  Monday - Friday 
 
Service Description:  Provides main care providers a few hours a week of planned time away.  Gives ill 
children/siblings a chance to interact with other children who are going through similar experiences. 
 
Eligibility Requirements:  Birth to 21 years old 
 
Personnel:  Director, Respite Coordinator, Family Service Coordinator 
 
Referral Procedure:  Self referral 
 
Fee:  None 
 
Type of Organization:  Non-profit 
 
Comments:  Barrier free 
 
HOSPICE HAWAII 
445 Seaside Ave., Suite 604 
Honolulu, HI  96815 
(808) 924-9255 
(808) 945-1101 (after hours) 
 
Hours/Days:  8:30am - 4:30pm  Monday - Friday 
 
Service Description:  Provides physical, psychological, and spiritual care to terminally ill patients and 
their families through a team comprised of varied individuals and specialized professional disciplines. 
 
Eligibility Requirements:  Terminally ill patients 
 
Personnel:  Doctors, Nurses 
 
Referral Procedure:  Must make appointment, need to bring doctor’s form/letter and medical insurance 
form 
 
Fee:  Sliding scale, based on income 
 
Insurance:  HMSA, Kaiser, Medicaid, Medicare and other 
 
Type of Organization:  Non-profit 
 
Comments:  Barrier free 
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MAKE A WISH FOUNDATION OF HAWAII 
PO Box 1877, Suite 202  
Honolulu, HI  96805 
(808) 596-9474 
 
Hours/Days:  7:30am - 6:00pm  Monday - Friday 
 
Service Description:  Grants wishes to children with a life threatening or terminal illness. 
 
Eligibility Requirements:  Children under 18 years old who qualify medically 
 
Personnel:  Executive Director, Volunteers 
 
Referral Procedure:  Physician referral  
 
Fee:  None 
 
Type of Organization:  Non-profit 
 
Comments:  Barrier free 
 
OAHU ALLIANCE FOR THE MENTALLY ILL 
1126 12th Ave.  
Honolulu, HI  96816 
(808) 734-2778 
 
Hours/Days:  8:00am - 4:00pm  Monday - Friday 
 
Service Description:  Provides a support group for persons who suffer from schizophrenia and manic 
depressive illness, members of their immediate families, and other interested persons.  Provides a library 
of books and journals. 
 
Eligibility Requirements:  Not limited 
 
Personnel:  Counselors, Executive Director, Volunteers 
 
Referral Procedure:  Self referral 
 
Fee:  None 
 
Type of Organization:  Non-profit 
 
Comments:   Not barrier free 
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SPECIAL PARENT INFORMATION NETWORK 
919 Ala Moana Blvd Bldg., Room 101 
Honolulu, HI  96814 
(808) 586-8126 
 
Hours/Days:  8:30am - 5:00pm  Monday - Friday 
 
Service Description:  Provides information, referral and support to parents of special needs children and 
young adults.  Facilitates parent to parent communication. 
 
Eligibility Requirements:  Not limited 
 
Personnel:  Coordinator, Information and Referral Specialist 
 
Referral Procedure:  Self referral and any type of referral  
 
Fee:  Fees charged for conference registration 
 
Type of Organization:  State 
 
Comments:  Barrier free 
 
ST. FRANCIS HOSPICE 
24 Puiwa Road 
Honolulu, HI  96817 
(808) 595-7566 
 
Hours/Days:  8:00am - 4:00pm  Monday - Friday 
 
Service Description:  Addresses the physical, psychological and spiritual needs of terminally ill patients 
and their families.  Provides both home and inpatient care.  
 
Eligibility Requirements:  Terminally ill prognosis of less than six (6) months 
 
Personnel:  Executive Director, Patient/Family Care Coordinator, Nurse, Social Worker 
 
Referral Procedure:  Physician 
 
Fee:  Varies depending on service 
 
Insurance:  HMSA, Medicare 
 
Type of Organization:  Non-profit 
 
Comments:  Barrier free 
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SULTAN EASTER SEAL SCHOOL 
710 Green Street 
Honolulu, HI  96813 
(808) 536-3764 
 
Hours/Days:  8:00am - 11:30am  Monday - Saturday 
 
Service Description:  Provides care coordination.  Offers parent to parent support group meetings. 
 
Eligibility Requirements:  Ages 0-3 years, children with special health or other needs including 
developmental delays or at risk for delays 
 
Personnel:  School Director, School Social Worker, Education Assistant 
 
Referral Procedure:  Must be referred by a physician 
 
Fee:  No services are denied due to inability to pay 
 
Type of Organization:  Non-profit 
 
Comments:  Barrier free 
 
TOUGHLOVE 
c/o Straub Clinic 
Koko Marina, Upper Level 
Honolulu, HI  96825 
(808) 396-0723 
 
Hours/Days:  7:45am - 4:30pm  Monday - Friday 
 
Service Description:  Self help support group for parents troubled by teenager (or adult child) behavior, 
regardless of cause. 
 
Eligibility Requirements:  Not limited 
 
Personnel:  Coordinator 
 
Referral Procedure:  Self referral 
 
Fee:  None 
 
Type of Organization:  Non-profit 
 
Comments:  Barrier free 
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MEDICAL SUPPORT 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
MEDICAL SUPPORT - Hospitals and health centers that provide medical 
assistance to people with physical, emotional, developmental or intellectual 
disorders requiring special treatment, therapy or counseling. 
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CASTLE MEDICAL CENTER 
640 Ulukahiki Street 
Kailua, HI  96734 
(808) 263-5500 
 
Hours/Days:  24 hours a day, 7 days a week 
 
Service Description: Provides extensive important, outpatient emergecy  and home-based services as a 
160-bed medical center general hospital with 160 acute care beds and emergency room. 
 
HAWAII STATE HOSPITAL 
45-710 Kea’ahala Road 
Kaneohe, HI  96744 
(808) 236-8234, (808) 236-8237 
 
Hours/Days:  24 hours a day, 7 days a week 
 
Service Description:  Provides care, custody, diagnosis treatment and rehabilitation of the mentally ill.  
Provides training for mental health workers.  Involved in research and forensic studies related to mental 
illness. 
 
KAHI MOHALA PSYCHIATRIC HOSPITAL 
91-2301 Fort Weaver Road 
Ewa Beach, HI  96706 
(808) 671-8511 
Toll  Free 1-800-999-9889 
 
Hours/Days:  24 hours a day, 7 days a week 
 
Service Description:  Provides comprehensive mental health and chemical dependency services for 
children adolescents and adults. 
 
KAISER PERMANENTE MEDICAL CENTER 
3288 Moanalua Road 
Honolulu, HI  96819 
(808) 834-5333 
 
Hours/Days:  24 hours a day, 7 days a week 
 
Service Description:  Administers full-service hospital, skilled nursing facility and out patient medical 
care.  Offers outpatient care in a variety of specialties including pediatrics, obstetrics, gynecology and 
industrial medicine. 
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KAPI’OLANI MEDICAL CENTER FOR WOMEN AND CHILDREN 
1319 Punahou Street 
Honolulu, HI  96826 
(808) 983-6000 
 
Hours/Days:  24 hours a day, 7 days a week 
 
Service Description:  Provides acute tertiary care (Level III) for women, infants and children. 
 
THE QUEENS MEDICAL CENTER 
1301 Punchbowl Street 
Honolulu, HI  96813 
(808) 547-4823 
 
Hours/Days:  8:00am - 4:30pm  Monday - Friday 
 
Service Description:  Provides a variety of community health, health maintenance and management, and 
support classes and programs on specific topics. 
 
REHABILITATION HOSPITAL OF THE PACIFIC 
226 North Kuakini Street 
Honolulu, HI  96817 
(808) 531-3511 
24 hours a day, 7 day a week- Inpatient 
Hours/Days:  7:30am - 5:00pm  Monday – Friday- outpatient- Saturdays( half day) 
 
Service Description:  Provides specialized inpatient and outpatient programs for individuals with post-
polio conditions, chronic pain, arthritis, spinal cord injury, strokes, brain injury and orthopedic conditions, 
including amputations. 
 
Eligibility Requirements:  Individuals with physical disabilities and those needing physical 
rehabilitation 
 
Personnel:  Admissions Coordinator, Physical Therapists 
 
Referral Procedure:  Referred by Physician or Health Care Professional 
 
Fee:  Varies, depending on service 
 
Insurance:  All carriers 
 
Type of Organization:  Non-profit 
 
Comments:  Barrier free 
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SCHOFIELD BARRACKS FAMILY PRACTICE CLINICS, U.S. ARMY 
Family Practice #1 & #2 
(808) 433-8155 
 
Hours/Days:  7:30am - 4:30pm 
 
Service Description:  Tripler Army Medical Center operates the US Army Health Clinic, Schofield 
Barracks that provides a variety of services. 
 
SHRINERS HOSPITAL FOR CRIPPLED CHILDREN 
1310 Punahou Street 
Honolulu, HI  96826 
(808) 941-4466 
 
Hours/Days:  8:00am - 4:30pm  Monday - Friday 
 
Service Description:  Provides comprehensive pediatric orthopedic care (bone and muscle), covering a 
wide spectrum of conditions including diagnostic screening, surgery, physical/occupational/recreational 
therapy, casting, and fitting for prosthetics and orthotics. 
 
ST. FRANCIS MEDICAL CENTER 
2230 Liliha Street 
Honolulu, HI  96817 
(808) 547-6011 
 
Hours/Days:  6:00am - 9:30pm  Monday - Saturday 
 
Service Description:  Provides full range of acute, general medical/surgical care, including organ 
transplants and ambulatory care services. 
 
TRIPLER ARMY MEDICAL CENTER 
Honolulu, HI  96859 
(808) 433-6661 
Central Appointments:  433-2778 
 
Hours/Days:  24 hours a day, 7 days a week 
 
Service Description:  Provides complete inpatient and outpatient medical care to military families. 
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RECREATION 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
RECREATION - Programs designed to help people with disabilities to learn 
about recreation activities, develop and build new skills and improve self-
confidence.  These programs also offer an opportunity to meet new people and 
develop friendships.  Some programs encourage competition and challenge the 
individual. 
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HAWAII SPECIAL OLYMPICS 
1085 Beretania Street, Suite 200 
Honolulu, HI  96814 
(808) 531-1888 
 
Hours/Days:  8:30am - 5:00pm  Monday - Friday 
 
Service Description:  Provides training and competition for people with mental retardation in many 
sports including track and field, swimming, bowling, canoeing, soccer, power lifting, and softball. 
 
Eligibility Requirements:  Children and adults with mental retardation (8 years and older) 
 
Personnel:  Director, Director of Sports, Volunteers 
 
Referral Procedure:  Written application 
 
Fee:  None 
 
Type of Organization:  Non-profit 
 
Comments:  Not barrier free 
 
HEOLA KEIKI/YOUTH CAMP AMERICAN DIABETES ASSOCIATION 
310 Paoakalani Ave.  
Honolulu, HI  96815 
(808) 924-7755 
 
Hours/Days:  8:00am - 4:00pm  Monday - Friday 
 
Service Description:  Provides a therapeutic and educational camping experience for diabetic children.  
Offers a summer camp for children and youth. 
 
Eligibility Requirements:  Diabetics ages 6-18 
 
Personnel:  Medical Volunteers 
 
Referral Procedure:  No criteria 
 
Fee:  Sliding scale 
 
Type of Organization:  Non-profit 
 
Comments:  Not barrier free 
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THERAPEUTIC RECREATION UNIT 
1527 Ke’eaumoku Street 
Honolulu, HI  96822 
(808) 522-7034 
 
Hours/Days:  8:30am - 5:15pm  Monday - Friday 
 
Service Description: Referral and support to people with disabilities to integrate into parks and 
recreation programs. 
Eligibility Requirements:  Individuals of any age 
 
Personnel:  Therapeutic Recreation Specialist, Recreation Aides 
 
Referral Procedure:  Self referral 
 
Fee:  Children’s programs are free and fees vary for adult programs 
 
Type of Organization:  County 
 
Comments:  Reasonable Modifications can be made for Program Access. 
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YOUTH CENTERS AND SERVICES, U.S. ARMY 
Schofield Bennett Youth Center   Wheeler Army Airfield 
Bldg. 9090, McMahon Road    Bldg. 817, Santos Dumont Avenue 
Schofield Barracks, HI  96857    Wahiawa, HI  96786 
(808) 655-4641      (808) 656-1601 
 
Fort Shafter                Helemano Military Reservation 
Bldg. 505, Bonney Place    Bldg. P-1, Kuapale Road 
Ft. Shafter, HI  96858     Wahiawa, HI  96786 
(808) 438-1159                                               (808) 653-4010 
 
Aliamanu Military Reservation 
Bldg. 1782, Bougainville Loop 
Honolulu, HI  96818 
(808) 833-2932/5393 
 
Hours/Days:  Varies 
 
Service Description:  Youth Services is a network of activities through which the Army provides 
organized wholesome programs of leisure time activities to support a youth’s (grades 1-12) recreational, 
physical and social development. 
 
Eligibility Requirements:  Family members of active duty soldiers 
 
Personnel:  Varies 
 
Referral Procedures:  Self or through the community 
 
Fee:  An annual Youth Center membership fee of $5 is required for use of the center 
 
Type of Organization:  Military 
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RESPITE CARE 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
RESPITE CARE - Skilled care-giving services that can be provided to the main 
care provider of a disabled or seriously ill individual.  Respite care allows the 
parent or main provider time away from home for several hours to rest or attend to 
other needs.  Duties of the respite caregiver usually include feeding, hygiene care, 
and companionship for the disabled or seriously ill person. 
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CHILD AND ADOLESCENT MENTAL HEALTH SERVICES 
Diamond Head Center 
3627 Kilauea Ave.  
Honolulu, HI  96816 
(808) 733-9308/(808) 845-2730 
 
Service Description:  Provides case management and respite care to children and adults who meet DSM4 
criteria and who have been evaluated. 
 
Eligibility:  Must be evaluated and meet DSM4 diagnosis. 
 
Personnel:  Social Workers 
 
Referral Procedures:  Self or physician 
 
Type of Organization:  State 
 
DEVELOPMENTAL DISABILITIES-DEPARTMENT OF HEALTH 
3627 Kilauea Ave., Room 109 
Honolulu, HI  96816 
(808) 733-9172, (808) 733-9182 (fax) 
 
Hours/Days:  7:45am - 4:30pm  Monday - Friday 
 
Service Description:  Provides reimbursement to families of children and adults with developmental 
disabilities for the cost of respite care.  Families must register once every six months.  Providers are 
screened, selected, and trained by the family. 
 
Eligibility Requirements:  Persons with developmental disabilities 
 
Personnel:  Social Workers, Occupational Therapists, Speech Therapists, Psychological Assistants, 
Special Education Teachers, Nurses, Nutritionists 
 
Referral Procedure:  Self referral 
 
Fee:  None 
 
Type of Organization:  State 
 
Comments:  Barrier free 
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EASTER SEAL SOCIETY DAY ACTIVITY PROGRAM 
710 Green Street 
Honolulu, HI  96813 
(808) 536-1015 
 
Hours/Days:  8:00am - 4:30pm  Monday - Friday 
 
Service Description:  Maximizes clients abilities to move, interact with their environment and to 
independently move about in their community. 
 
Eligibility Requirements:  Developmentally disabled adults 
 
Personnel:  Case Managers 
 
Referral Procedure:  Social Worker 
 
Fee:  None 
 
Type of Organization:  Non-profit 
 
Comments:  Barrier free 
 
HUGS TO HAWAII’S SERIOUSLY ILL 
3636 Kilauea Avenue 
Honolulu, HI  96816-2316 
(808) 521-4847 
 
Service Description:  Provides free on-location respite care to families of young children with life 
threatening illnesses. 
 
Eligibility:  Ages 0-21.  A doctor’s statement is necessary. 
 
Personnel:  Executive Director, Program Director, Volunteer Coordinator 
 
Referral Procedures:  A doctor’s statement is necessary. 
 
Type of Organization:  Non-profit 
 
PARENTS AND CHILDREN TOGETHER KUHIO PARK TERRACE RESPITE CARE 
PROJECT 
 
See page 40 
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ZERO TO THREE PROGRAM-DEPARTMENT OF HEALTH 
1600 Kapiolani Blvd. #1401 
Honolulu, HI  96814 
(808) 957-0066 
 
Service Description:  Provides a reimbursement respite care program for parents of infants and toddlers 
with developmental delays.  Also serves families of children to age 21 who have chronic and serious 
illnesses. 
 
Eligibility:  Identified as a needed service in the Individualized Family Service Plan or prescription from 
a doctor.  Children ages 0-3 with one delay or medically fragile are eligible for services. 
 
Personnel:  Social Workers 
 
Referral Procedures:  A physician 
 
Type of Organization:  State 
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STATE & COUNTY PROGRAMS 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
STATE & COUNTY PROGRAMS - Government services that advocate, plan, 
evaluate and monitor programs and services for individuals with disabilities.  
Direct and indirect services are provided. 
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THE BUS (Formally known as the Handivan) 
Paratransit Services 
811 Middle Street  
Honolulu, HI  96819 
(808) 456-5555 (reservations, 0800-1700), (808) 454-5055 (cancellations)  
 
Hours/Days:  5:00am - 12:00pm  Monday - Friday 
 
Service Description:  Provides curb to curb transportation services for individuals who are unable to use 
the city bus system.  Full service is provided on weekdays (6:00am - 12:00 midnight), limited services on 
weekends and holidays (9:00am - 11:00pm).  A pin number authorizing use can be obtained for visitors 
allowing up to 21 days of use. 
 
Eligibility Requirements:  Persons with disabilities with doctors certification 
 
Personnel:  Office Manager, Personnel Clerk, Customer Service Provider 
 
Referral Procedure:  Physician referral 
 
Fee:  $1.50 per one way ride 
 
Type of Organization:  County 
 
Comments:  Barrier free 
 
COMMISSION ON PERSONS WITH DISABILITIES 
919 Ala Moana Blvd., Room 101 
Honolulu, HI  96814 
(808) 586-8126 
 
Hours/Days:  7:45am - 4:30pm  Monday - Friday 
 
Service Description:  Serves as a central clearing house for information on resources, services, and laws 
related to disabilities. 
 
Eligibility Requirements:  Not limited 
 
Personnel:  Executive Director, Program Specialists, Facility Access Specialists  
 
Referral Procedure:  Self referral, call to put name on mailing list 
 
Fee:  None 
 
Type of Organization:  State government 
 
Comments:  Barrier free and on bus line 
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HAWAII STATE COORDINATING COUNCIL ON DEAFNESS 
919 Ala Moana Blvd., Room 101 
Honolulu, HI  96814 
(808) 586-8131, (808) 586-8129 (fax) 
 
Hours/Days:  7:45am - 4:30pm  Monday - Friday 
 
Service Description:  Advocates for better access to services and civil rights for deaf, hard of hearing and 
deaf-blind persons. 
 
Eligibility Requirements:  None 
 
Personnel:  Program Specialist, Coordinator, Interpreter Technicians 
 
Referral Procedure:  Self referral  
 
Fee:  None 
 
Type of Organization:  State 
 
Comments:  Barrier free 
 
STATE PLANNING COUNCIL ON DEVELOPMENTAL DISABILITIES 
919 Ala Moana Blvd., Room 113 
Honolulu, HI  96814 
(808) 586-8100, (808) 586-7543 (fax), E-Mail hiddc@pixi.com 
 
Hours/Days:  7:45am - 4:30pm  Monday - Friday 
 
Service Description:  Plans and coordinates service systems  for persons with developmental disabilities.  
Serves as an advocate and evaluates and monitors programs and services for persons with developmental 
disabilities. 
 
Eligibility Requirements:  Persons with developmental disabilities 
 
Personnel: Executive Director, Program Specialists, Program Planner 
 
Fee:  None 
 
Referral Procedure:  Self referral 
 
Type of Organization:  State 
 
Comments:  Barrier free and on bus line 
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TREATMENT AND REHABILITATION 
SERVICES 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
TREATMENT AND REHABILITATION SERVICES - Provides individuals 
with treatment, education, and/or training designed to attain or restore the potential 
for normal living, including learning the skills necessary for activities of daily 
living, working and engaging in social or leisure activities. 
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ALCOHOL AND DRUG ABUSE PREVENTION AND CONTROL PROGRAM, U.S. ARMY 
Bldgs. 698A and 695A 
Schofield Barracks, HI  96857 
(808) 655-9113 & 433-8700 
 
Hours/Days:  7:30am - 4:30pm  Monday - Friday 
 
Service Description:  Provides outpatient services, evaluation, counseling and after care for patients 
completing Tri-Service Alcohol Recovery Facility (TRISARF) six week inpatient program at Tripler 
Army Medical Center (TAMC). 
 
Eligibility Requirements:  Military personnel and their family members 
 
Personnel:  Counselors, Clinicians, Prevention and Education Specialists 
 
Referral Procedure:  Self referral and third party referral 
 
Fee:  None 
 
Type of Organization:  Military 
 
Comments:  For adolescent substance abuse counseling and treatment call (808) 655-9944, Monday - 
Friday 8:00am - 4:30pm 
 
ASSOCIATION FOR RETARDED CITIZENS (ARC IN HI) 
3989 Diamond Head Road 
Honolulu, HI  96816 
(808) 737-7995 
 
Hours/Days:  7:30am - 4:30pm  Monday - Friday 
 
Service Description:  Operates day programs and residential services for adults with mental retardation.  
Operates twenty five (25) residential homes and four (4) centers. Plus four (4) residential homes on Kauai 
and (1) Kauai ADH Center. 
 
Eligibility Requirements:  Adults with mental retardation or developmental disability 
 
Personnel:  Habitation Workers, Instructors, Volunteers, Administration Staff, Residential Staff 
 
Referral Procedure:  Self referral 
 
Fee:  Varies , Depending on Services 
 
Type of Organization:  Non-profit 
 
Comments:  Barrier free 
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CHILD AND ADOLESCENT PSYCHIATRY SERVICE 
Tripler Army Medical Center, Bldg. 40 
Honolulu, HI  96859 
(808) 433-6418 
 
Hours/Days:  7:30am - 4:30pm  Monday - Friday 
 
Service Description:  Provides psychiatric evaluation and treatment of military children. 
 
Eligibility Requirements:  Children of military families ages 1-17 years old 
 
Personnel:  Child Psychiatrists 
 
Referral Procedure:  Self referral or other military medical consults 
 
Fee:  None 
 
Type of Organization:  Military 
 
Comments:  Barrier free and on bus line 
 
CHILD AND FAMILY TREATMENT SERVICES 
200 North Vineyard Blvd., 2nd Floor, Building B 
Honolulu, HI  96817 
(808) 521-2377, (808) 524-8383 (fax) 
 
Hours/Days:  8:00am - 6:00pm  Monday - Wednesday 
           8:00am - 8:00pm  Thursday 
           8:00am - 5:00pm  Friday 
 
Service Description:  Integrates counseling, family life education and advocacy in 22 programs at 17 
sites on 4 islands.  Outpatient services include adoption, case management, prevention, education for 
pregnant and parenting teens, and prevention and treatment of child abuse and neglect. 
 
Eligibility Requirements:  Call for information on eligibility 
 
Personnel:  Clinic Psychologists and Social Workers 
 
Referral Procedure:  Agency, family and friends 
 
Fee:  Sliding scale 
 
Type of Organization:  Non-profit 
 
Champus:  Yes 
 
Comments:  Most health insurance companies 
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CHILDREN’S IN-PATIENT UNIT AT LEAHI HOSPITAL 
3625 Kilauea Ave.  
Honolulu, HI  96815 
(808) 732-8435, (808) 732-8430 
 
Hours/Days:  24 hours a day, 7 days a week 
 
Service Description:  Provides intensive day treatment services to children with intermediate level 
behavioral disorders, neurotic and psychotic illnesses. 
 
Eligibility Requirements:  Ages 4-12 years old 
 
Personnel:  Registered Nurse, Licensed Practical Nurse, Paramedical Assistant, Social Worker, Child 
Fellow, Education Therapist 
 
Referral Procedure:  Self referral or through Children’s Mental Health Team Department of Education 
or Department of Health 
 
Fee:  Varies, accepts TRICARE 
 
Type of Organization:  State 
 
Comments:  Closed on weekends, most children return home 
 
CHILDREN’S INTENSIVE DAY TREATMENT 
3625 Kilauea Ave. 
Honolulu, HI  96816 
(808) 732-8435 
 
Hours/Days:  24 hours a day, 7 days a week 
 
Service Description:  Provides intensive day treatment services to children with intermediate level 
behavioral disorders, neurotic and psychotic illnesses. 
 
Eligibility Requirements:  Mentally ill children ages 4-12  
 
Personnel:  Social Workers, Psychiatrists, and nurses 
 
Fee:  Sliding scale, TRICARE and other insurance accepted 
 
Referral Procedure:  Self, Children’s Mental Health Team, Department of Health or Department of 
Education 
 
Type of Organization:  State 
 
Comments:  Leahi Hospital is a unit of the Hawaii State Hospital 
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COMMUNICABLE DISEASE DIVISION-DEPARTMENT OF HEALTH 
3627 Kilauea Ave., Room 305 
Honolulu, HI  96816 
(808) 733-9280, (808) 733-9291 (fax)  
 
Hours/Days:  12:00pm - 5:00pm  Mon., Tues., Thurs., Fri. 
           1:00pm - 6:00pm Wednesday 
 
Service Description:  Provides screening and treatment for sexually transmitted diseases (STD).  
Provides HIV testing and counseling.  Provides partner notification services. 
 
Eligibility Requirements:  Ages 14 or older 
 
Personnel:  Medical Staff 
 
Referral Procedure:  Self referral 
 
Fee:  None 
 
Type of Organization:  State 
 
Comments:  Barrier free 
 
COMMUNITY MENTAL HEALTH SERVICE 
Department of the Army 
Bldgs. 676 & 682 
Schofield Barracks, HI  96857 
(808) 655-9804 
 
Tripler Army Medical Center 
(808) 433-2737 
 
Hours/Days:  7:30am - 4:30pm  Monday - Friday 
 
Service Description:  Provides mental health services that include:  medication monitoring, individual 
and group counseling, marriage and family counseling and limited occupational therapy. 
 
Eligibility Requirements:  Active duty soldiers, family members, retired military personnel, 19 years 
and older 
 
Personnel:  Psychiatrists, Psychiatric Nurse, Social Worker, Outreach Team and Behavioral Science 
Specialist 
 
Referral Procedure:  Self referral, Tripler or other agency 
 
Fee:  None 
 
Type of Organization:  Military 
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EASTER SEAL DAY TREATMENT PROGRAM 
710 Green Street 
Honolulu, HI  96813 
(808) 536-1015 
 
Hours/Days:  8:00am - 4:30pm  Monday - Friday 
 
Service Description:  Maximizes client’s abilities to move, interact with their environment and to 
independently move about in their community. 
 
Eligibility Requirements:  Developmentally disabled adults 
 
Personnel:  Case Managers 
 
Referral Procedure:  Social Worker 
 
Fee:  None 
 
Type of Organization:  Non-profit 
 
Comments:  Barrier free 
 
FAMILY BUILDERS OF HAWAII-PARENTS AND CHILDREN TOGETHER 
1475 Linapuni Street, Room 117A 
Honolulu, HI  96819 
(808) 847-3285 
 
Hours/Days:  8:00am - 4:30pm  Monday - Friday 
 
Service Description:  Comprehensive health, educational and social service prevention program for low 
income families with children ages 0-3 years funded by the Head Start Bureau.  This program will accept 
developmentally disabled children. 
 
Eligibility Requirements:  Families with children 6 weeks-3 years old, pregnant women, children 3-5 
years old 
 
Personnel:  Teachers and Health/Education Coordinator 
 
Referral Procedure:  Self referral 
 
Fee:  None 
 
Type of Organization:  Private, non-profit 
 
Comments:  Barrier free, on bus line 
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HAWAII STATE HOSPITAL 
45-710 Kea’ahala Road 
Kaneohe, HI  96744 
(808) 236-8234, (808) 236-8237 
 
Hours/Days:  24 hours a day, 7 days a week 
 
Service Description:  Provides care, custody, diagnosis treatment and rehabilitation of the mentally ill.  
Provides training for mental health workers.  Involved in research and forensic studies related to mental 
illness. 
 
Eligibility Requirements:  Mentally ill adults who need psychiatric hospitalization 
 
Personnel:  Various medical staff and members 
 
Referral Procedure:  Referral by Emergency Room or Court 
 
Fee:  Varies, depending on service 
 
Type of Organization:  State 
 
Comments:  Barrier free 
 
YOUTH RESIDENTIAL ARE PROGRAM-CHILD AND FAMILY SERVICE 
200 North Vineyard Blvd., Suite B10 
Honolulu, HI  96817 
(808) 521-2377 
 
Hours/Days:  9:00am - 5:00pm  Monday - Friday 
 
Service Description:  Administers five residential treatment programs for adolescents 12-18 years of age 
(three for boys, 1 for girls).  Foster care program, professional staff provides individual, family and group 
therapy for residents and their families. 
 
Eligibility Requirements:  Individuals ages 12-18 years old in need of residential treatment 
 
Personnel:  Social Workers and Case Workers 
 
Referral Procedure:  Dept. Of Health Family Guidance Center.  
 
Fee:  Varies 
 
Type of Organization:  Non-profit 
 
Comments:  Barrier free 
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KAPI’OLANI COUNSELING CENTER 
1319 Punahou Street 
Honolulu, HI  96813 
(808) 983-8368 
 
Hours/Days:  8:00am - 4:30pm, Monday - Friday 
 
Service Description:  Provides mental health assessments and counseling for women and children. 
 
Eligibility Requirements:  None 
 
Personnel:  Large staff of professionals in women and children mental and medical specialties 
 
Fee:  Insurance, TRICARE 
 
Type of Organization:  Private, for profit 
 
Comments:  Barrier free 
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MENTAL HELP HAWAII, THE HOUSE, INC. 
1122 11th Avenue 
Honolulu, HI  96813 
(808) 737-2523 
 
Hours/Days:  24 hours a day, 7 days a week 
 
Service Description:  Administers an East Honolulu group housing placement and follow along program.  
Housing is available though a leased residence. 
 
Eligibility Requirements:  Mentally ill adults 
 
Personnel:  Social Worker, Program Director 
 
Referral Procedure:  Through a Psychologist or Community Mental Health Center 
 
Fee:  Fee charged for rent 
 
Type of Organization:  Non-profit 
 
Comments:  One home is wheelchair accessible 
 
OPPORTUNITIES FOR THE RETARDED, INC./HELEMANO VILLAGE  
64-1510 Kamehameha Hwy. 
Wahiawa, HI 96786 
(808) 622-3929 
 
Office Hours/Days:  8:00am - 4:30pm  Monday - Friday 
 
Service Description:  Provides residential living and training in homes located on the Plantation;  focus 
is on the areas of social development, functional living skills, leisure and recreational skill development. 
 
Eligibility Requirements:  Adults 18 years and older with developmental disability/mental retardation. 
 
Personnel:  President, Associate Director, Counselor Trainers, Job Coach. 
Referral Procedure:  Varies, depending on program 
 
Fee:  Varies, depending on services provided 
 
Type of Organization:  Non-profit 
 
Comments:  Barrier free 
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PO’AILANI 
1396 Onioni Street 
Kailua, HI  96734 
(808) 236-8402 
 
Hours/Days:  24 hours a day 
 
Service Description:  Provides a highly structured community based, residential treatment facility for 
dual diagnosed adults.  Clients receive a minimum of 25 hours of service per week. 
 
Eligibility Requirements:  Dual diagnosis with substance abuse and mental illness 
 
Personnel:  Residential Counselors, Program Manager, Psychologist 
 
Referral Procedure:  Self or physician referral 
 
Fee:  Fee charged for rent 
 
Type of Organization:  Non-profit 
 
Comments:  Barrier free 
 
PULMONARY REHABILITATION PROGRAM 
Kuakini Medical Center 
347 North Kuakini Street 
Honolulu, HI  96817 
(808) 547-9532 
 
Hours/Days: 8:00 am – 4:30 p.m. Monday – Friday 
 
Service Description:  Through education and exercise, gives lung disease sufferers independence 
through self care and prevents hospitalizations. 
 
Eligibility Requirements:  Physician referral, but anyone may call for information 
 
Personnel:  Pulmonary Disease Physician, Pulmonary Rehabilitation Specialist 
 
Referral Procedure:  Self referral 
 
Fee:  Varies 
 
Insurance:  TRICARE, HMSA, Kaiser Plan, Medicaid, Medicare, Travelers Insurance 
 
Type of Organization:  Non-profit 
 
Comments:  Barrier free 
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RENAL INSTITUTE OF THE PACIFIC 
St. Francis Medical Center 
2230 Liliha Street 
Honolulu, HI  96817 
(808) 542-6522 
 
Hours/Days:  7:30am - 5:00pm  Monday - Friday 
 
Service Description:  Provides psychosocial assessment and counseling for end stage renal disease 
(ESRD) for patients and families. 
 
Eligibility Requirements:  Renal patients and their families 
 
Personnel:  Physicians, Social Worker 
 
Referral Procedure:  Nephrologist referral or self referral 
 
Fee:  Varies, depending on service 
 
Insurance:  Medicare 
 
Type of Organization:  Non-profit 
 
Comments:  Barrier free 
 
RESEARCH CENTER OF HAWAII DAY TREATMENT PROGRAM 
1024 Mapunapuna St. Suite 100 
Honolulu, HI  96819 
(808) 833-2434 
 
Hours/Days:  8:00am - 5:00pm  Monday - Friday 
 
Service Description:  Trains mentally retarded adults in independent living skills.  Operates group homes 
and intermediate care facilities for persons with mental retardation.  Operates day activity programs. 
 
Eligibility Requirements:  Mentally retarded adults 
 
Personnel:  Chief Executive Officer, Counselors, Teachers, other Direct Service Providers. 
 
Referral Procedure:  Call for an appointment with the CEO  
 
Fee:  Varies, depending on income 
 
Insurance:  Medicaid 
 
Type of Organization:  Non-profit 
 
Comments:  Barrier free 
 
RESIDENTIAL TREATMENT FACILITY  
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THE SALVATION ARMY 
2950 Manoa Road, Cottage B 
Honolulu, HI  96822 
(808) 732-2802 
 
Hours/Days:  8:00am - 4:30pm  business hours, 24 hours a day program hours 
 
Service Description:  Conducts assessments, treatment plan, and case management.  Has psychotherapy 
counseling, relapse prevention and twelve step program. 
 
Eligibility Requirements:  Women with alcohol and drug addictions 
 
Personnel:  Medical Director, Registered Nurse, Psychiatrist, Dietitian, Parent Educator, Counselors, 
Special Education Teacher 
 
Referral Procedure:  Self referral, State agencies 
 
Fee:  Fee charged for room and board 
 
Insurance:  Health Quest, Medicaid, may accept other insurance 
 
Type of Organization:  Non-profit 
 
Comments:  Barrier free 
 
SPECIAL EDUCATION CENTER/OAHU DAY TREATMENT PROGRAM 
708 Palekaua Street 
Honolulu, HI  96816 
(808) 734-0233 
 
Hours/Days:  9:00am - 3:00pm  Monday - Friday 
 
Service Description:  Provides a certified day treatment program for developmentally disabled adults 
with a full range of therapeutic intervention services including physical, occupational, speech therapy and 
social work.  
 
Eligibility Requirements:  Developmentally disabled adults 
 
Personnel:  Program Instructor, Coordinator 
 
Referral Procedure:  Referred by Home and Community Based Service Programs 
 
Fee:  None 
 
Type of Organization:  Non-profit 
 
Comments:  Barrier free 
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SEXUAL ABUSE TREATMENT CENTER 
1415 Kalakaua Ave., Suite 201 
Honolulu, HI  96817 
(808) 524-7273 
 
Hours/Days:  24 hours a day, 7 days a week 
 
Service Description:  Provides confidential crisis intervention, legal system advocacy, support 
counseling and medical services for rape and sexually abused victims. 
 
Eligibility Requirements:  Not limited 
 
Personnel:  Program Director, Volunteers 
 
Referral Procedure:  Not limited 
 
Fee:  None 
 
Type of Organization:  Non-profit 
 
Comments:  Barrier free 
 
WAIMANO TRAINING SCHOOL AND HOSPITAL-DEPARTMENT OF HEALTH 
2827 Waimano Home Road 
Pearl City, HI  96782 
(808) 456-6301 
 
Hours/Days:  7:45am - 4:30pm  Monday - Friday 
 
Service Description:  Provides residential care, treatment and training for mentally retarded/ 
developmentally disabled children and adults who are in need of out-of-home placement and for whom 
services are not available in the community. 
 
Eligibility Requirements:  Persons with developmental disabilities 
 
Personnel:  Administrator, Social Worker 
 
Referral Procedure:  Referral by Developmental Disabilities Division 
 
Fee:  $35.00 per day 
 
Insurance:  TRICARE, Medicaid 
 
Type of Organization:  State 
 
Comments:  Barrier free 
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  VOCATIONAL AND EMPLOYMENT 
SERVICES 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
VOCATIONAL AND EMPLOYMENT SERVICES - Programs designed to 
train individuals with disabilities in a special skill to be used later to pursue 
employment and livelihood.  Vocational training usually begins in high school and 
consists of counseling, assessment, and education for the hands-on skills that future 
jobs require. 
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DEPARTMENT OF HUMAN SERVICES-DIVISION OF VOCATIONAL REHABILITATION 
601 Kamokila, Blvd. , Rm. 515 
Kapolei,  HI   96707 
(808)  692-7715 
 
Hours/Days:  7:45am - 4:30pm  Monday - Friday 
 
Service Description:  Provides vocational counseling and guidance, vocational evaluation and training, 
transportation, job-finding and placement services, and follow-along and support once placement has 
been made. 
 
Eligibility Requirements:  Persons with disabilities that prevent them from employment or living more 
independently with family or in the community 
 
Personnel:  Administrator, Rehabilitation Planning Specialist, Counselor 
 
Referral Procedure:  Not limited 
 
Fee:  None 
 
Type of Organization:  State 
 
Comments:  Barrier free 
 
GOODWILL INDUSTRIES OF HONOLULU, INC.  
2610 Kilihau Street 
Honolulu, HI  96819 
(808) 836-0313 
 
66-437 Kamehameha Hwy.  
Haleiwa, HI  96712 
   
Hours/Days:  7:30am - 4:00pm  Monday - Friday 
 
Service Description:  Provides vocational evaluation, situation and skills assessment, work adjustment 
and skills training for persons with mental and/or physical disabilities. 
 
Eligibility Requirements:  Persons with disabilities 
 
Personnel:  President/CEO, Rehabilitation Counselors, Administrative Staff 
 
Referral Procedure:  Department of Vocational Rehabilitation 
 
Fee:  None 
 
Type of Organization:  Non-profit 
 
Comments:  Barrier free 
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ISLAND SKILL GATHERING 
3472 Kanaina Ave. 
Honolulu, HI  96815 
(808) 732-4622 
Fax : (808) 739-5464   E-mail isg@aloha.net 
Hours/Days:  8:00am - 10:00pm  Monday - Saturday 
 
Service Description:  Support Services and Product Sales 
 
Eligibility Requirements:  Adults 18 and over 
 
Personnel:  Counselors, Assistants, Sign Language Interpreters 
 
Referral Procedure:  Department of Vocational Rehabilitation, General Public 
 
Fee:  $35.00 per hour, negotiable 
 
Type of Organization:  Private, for profit 
 
Comments:  Has dealerships for assistive devices, repairs TTY machines 
 
OPPORTUNITIES FOR THE RETARDED/ HELEMANO VILAGE 
64-1510 Kamehameha Hwy.  
Wahiawa, HI  96785 
(808) 622-3929 
 
Office Hours/Days: Monday – Friday  8:00 am – 4:30 p.m. 
 
Service Description:  Provides day training and residential accommodations for adults with mental 
retardation and developmental disabilities. Also provides on-the-job training and assistance in job 
placement. 
 
Eligibility Requirements:  Adults ages 18 and older with developmental disabilities/ mental retaration. 
 
Personnel:  President, Chief Operating Officer, Associate Director, Counselors, Trainers, Recreation 
Assistants.  
 
Referral Procedure:  Varies, depending on program 
 
Fee:  Varies, depending on service 
 
Type of Organization:  Non-profit 
 
Comments:  Barrier free 
 



 80 

WINNERS AT WORK 
414 Kuwili St. #103 
Honolulu, HI  96817 
(808) 532-2100, 532-2108 (fax) 
 
Hours/Days:  8:00am - 4:30pm  Monday - Friday 
 
Service Description:  Provides employment support services for adults with learning and physical 
challenges. 
 
Eligibility Requirements:  Adults aged 18 and ones who have learning or physical challenges 
 
Referral Procedure: DVR counselor, DOH social worker, self 
 
Fee:  Free 
 
Insurance:  Worker’s compensation 
 
Type of Organization:  Non-profit 
 
Comments:  Barrier free 

 
 
 
 



 81 

ISLAND OF HAWAII  BASED PROGRAMS 
 

DISABILITY SUPPORT PROGRAMS 
AMERICAN CANCER SOCIETY  
East Hawaii Unit    West Hawaii Unit 
614 Kilauea Ave., Suite 2   74-5588 R. Pawai Pl. 
Hilo, HI  96720    Kailua-Kona, HI  96740 
(808) 935-9763     (808) 334-0442 
 
Hours/Days:  8:00am - 4:00pm  Monday - Friday (Hilo), 8:30am - 4:30pm  Monday - Friday (Kona) 
 
Service Description:  Provides research, professional and public education, and services and 
rehabilitation for cancer patients and their families.  Operates support groups. 
 
Eligibility Requirements:  Not limited, except cancer diagnosis required for some services 
 
Personnel:  Executive Director 
 
Referral Procedure:  Physician or agency referral required for some services 
 
Fee:  None 
 
Type of Organization:  Non-profit 
 
Comments:  Barrier free, rides provided by volunteers to medical appointments 
 
AMERICAN HEART ASSOCIATION 
400 Hualani Street, Suite 15 
Hilo, HI  96720 
(808) 961-2825, (808) 961-2827 (fax) 
 
Hours/Days:  8:00am - 4:00pm  Monday - Friday 
 
Service Description:  Provides information and educational presentations on heart and cardiovascular 
diseases and strokes, exercise, hypertension, CPR and nutrition for a healthy heart.  Offers free blood 
pressure screening. 
 
Eligibility Requirements:  Not limited 
 
Personnel:  Director, Assistant, Volunteers 
 
Referral Procedure:  Self referral 
 
Fee:  None 
 
Type of Organization:  Non-profit 
 
Comments:  Barrier free 
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COORDINATED SERVICES FOR THE ELDERLY 
127 Kamana Street 
Hilo, HI  96720 
 
Hours/Days:  7:45am - 4:30pm  Monday - Friday 
 
Service Description:  Provides support services to persons 60 years and older or disabled and less than 
60 years old.  Provides information and referral, transportation, in-home services and county senior 
citizens identification card. 
 
Eligibility Requirements:  Individuals 60 or more years old or disabled individuals younger than 60 
years old 
 
Personnel:  Community Service Worker, Program Director 
 
Referral Procedure:  Need to complete Hawaii aging registration 
 
Fee:  None 
 
Type of Organization:  County 
 
Comments:  Barrier free 
 
KONA ASSOCIATION FOR RETARDED CITIZENS 
PO Box 127 
Kealakekua, HI  96750 
(808) 323-2626 
 
Hours/Days:  8:00am - 3:30pm  Monday - Friday 
 
Service Description:  Provides transportation, evaluation, job counseling, training and placement for 
disabled individuals.  Provides a semi-independent living residential program in a group home setting. 
 
Eligibility Requirements:  Adults with disabilities 
 
Personnel:  Program Coordinator, Director 
 
Referral Procedure:  Appointment required 
 
Fee:  Small charge for transportation 
 
Tuition:  State and Federal funding for eligible individuals, fee for private-pay individuals 
 
Comments:  Barrier free 
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EDUCATION 
 
HILO DAY ACTIVITY CENTER 
30 Rainbow Drive 
Hilo, HI  96720 
(808) 974-4325 
 
Hours/Days:  7:45am - 4:30pm, Monday - Friday 
 
Service Description:  Adult day health program providing training for developmentally disabled adults in 
self care, life skills and work experience. 
 
Eligibility Requirements:  Adults, 21 years and older 
 
Personnel:  Program Manager, Special Education Teacher, and Paramedical Assistants 
 
Referral Procedures:  Self-referral 
 
Fee:  None, except for special activities 
 
Type of Organization:  State 
 
Comments:  Barrier free 
 
HEAD START 
47 Rainbow Drive 
Hilo, HI  96720 
(808) 961-2686 
 
Hours/Days:  7:45am - 4:30pm, Monday - Friday 
 
Service Description:  A comprehensive preschool program which offers center and home based 
programs for children ages 3-5.  Provides a full range of services to meet their emotional, social, health, 
nutritional, and psychological needs.  Families who meet the income eligibility criteria and children who 
are diagnosed as having special needs are given priority for enrollment. 
 
Eligibility Requirements:  3-5 years old 
 
Personnel:  Director, Cluster Managers, Transition Manager, Disabilities Coordinator, Teachers, Family 
Educators, Assistant Teachers, Aides and Family Advocates 
 
Referral Procedure:  Self-referral and other agencies 
 
Fee:  None 
 
Type of Organization:  Non-profit 
 
Comment:  Barrier free 
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SPECIAL EDUCATION SECTION, DEPARTMENT OF EDUCATION 
480 Waianuenue Ave., Bldg. B 
Hilo, HI  96720 
(808) 974-4535 
 
Hours/Days:  7:45am - 4:30pm  Monday - Friday 
 
Service Description:  Provides special education services for students who qualify through evaluation. 
 
Eligibility Requirements:  Students who qualify for special education through evaluation 
 
Personnel:  District Education Specialist, resource teachers, social workers, speech pathologists 
 
Referral Procedure:  Written application, requires comprehensive evaluation that may take up to 130 
days 
 
Fee:  None 
 
Type of Organization:  State 
 
Comments:  Barrier free 

FAMILY SERVICES 
 
COMMUNITY SERVICE FOR THE DEVELOPMENTALLY DISABLED BRANCH 
Department of Health 
Keawe Health Center  Kealakekua Health Center  Waimea Health Center 
46  Keawe Street  P.O. Box 228    P.O. Box 1023 
Hilo, HI  96720  Kealakekua, HI  96750  Kamuela, HI  96743 
(808) 974-4280   (808) 322-0033    (808) 885-7357 
 
Hours/Days:  7:45am - 4:30pm, Monday - Friday 
 
Service Description:  Provides case management and contracted services to developmentally disabled 
and moderately to profoundly mentally retarded children and adults and their families. 
 
Eligibility Requirements:  Individuals with developmental disabilities 
 
Personnel:  Social Workers 
 
Referral Procedures:  Call for an appointment 
 
Fee:  None 
 
Type of Organization:  State 
 
Comments:  Can arrange for barrier free facilities 
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INFANT AND CHILD DEVELOPMENT SERVICES, EASTER SEAL SOCIETY 
49 Kaiulani Street 
Hilo, HI  96720 
(808) 961-3081 
 
Hours/Days:  8:00am - 4:00pm, Monday - Friday 
 
Service Description:  Provides screening and diagnostic evaluation of children who are developmentally 
disabled, delayed and or physically handicapped or at high risk for learning impairment.  Provides infant 
and child development to children 0-3 years. 
 
Eligibility Requirements:  Not limited 
 
Personnel:  Program Manager, Occupational Therapist, Speech Language Pathologist, Teacher 
 
Referral Procedures:  Referred by a physician; Hawaii Keiki Information Services (H-KISS) 
 
Fee:  None 
 
Type of Organization:  Non-profit 
 
Comments:  Barrier free 
 
PUBLIC HEALTH NURSING 
Department of Health 
75 Aupuni Street 
Hilo, HI  96720 
(808) 974-6025 
 
Hours/Days:  7:45am - 4:30pm, Monday - Friday 
 
Service Description:  Provides consultation to schools (public and day care).  Provides immunization 
clinic.  Offers tuberculin testing.  Coordinates care services.  Provides general health promotion and 
disease prevention instruction. 
 
Eligibility Requirements:  Persons with health/nursing needs. 
 
Personnel:  Public Health Nurse 
 
Referral Procedures:  By appointment 
 
Fee:  None 
 
Type of Organization:  State 
 
Comments:  Barrier free 
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WOMEN, INFANTS, AND CHILDREN PROGRAM 
Department of Health 
P.O. Box 916 
Hilo, HI  96720 
(808) 935-4775 
 
Hours/Days:  7:45am - 4:30pm, Monday - Friday 
 
Service Description:  Provides supplemental food to pregnant or lactating women and children under age 
five. 
 
Eligibility Requirements:  Civilians or military pregnant, nursing, postpartum women, infants and 
children up to age 5  
 
Personnel:  Public Health Nutritionist, Para professionals 
 
Referral Procedures:  Self referral or agency referral 
 
Fee:  None 
 
Type of Organization:  State 
 
Comments:  Barrier free 
 

MEDICAL 
 

HILO MEDICAL CENTER 
1190 Waianuenue Ave. 
Hilo, HI  96720 
(808) 947-4700 
 
Hours/Days:  24 hours a day, 7 days a week 
 
Service Description:  Provides obstetrics and gynecology services, pediatric, adult medical, surgical, 
psychiatric and skilled nursing and intermediate long-term care as well as home health services and 
emergency room services. 
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TREATMENT AND REHABILITATION SERVICES 
 
CENTER FOR INDEPENDENT LIVING 
East Hawaii       West Hawaii 
400 Hualani Street Suite 16D     P.O. Box 2197 
Hilo, HI  96720      Kealakekua, HI  96750-2197 
(808) 935-3777 (voice/TTY), (808) 961-6737 (fax)  (808) 323-2221, (808) 323-2383 (fax) 
 
Hours/Days:  8:00am - 4:30pm  Monday - Friday 
 
Service Description:  Offers peer counseling (emotional support, problem solving and adjustments) to 
newly disabled or recently de-institutionalized.  Assists persons with disabilities to obtain accessible and 
affordable housing, financial benefits and personal care attendants.  Provides transportation when other 
means of transportation are not available or accessible. 
 
Eligibility Requirements:  All ages and disability groups (must have a permanent disability) 
 
Personnel:  Branch Coordinator, Independent Living Specialist, Independent Living Skills Counselor, 
Elderly Blind Services Teacher, Resource Specialist 
 
Referral Procedure:  Call or walk-in 
 
Fee:  None 
 
Type of Organization:  Non-profit 
 
Comments:  Barrier free 
 
HAWAII COMMUNITY MENTAL HEALTH CENTER 
East Hawaii    West Hawaii   North Hawaii 
400 Hualani Street, Suite 16D  Keakealani Bldg.  Waimea Health Center 
Hilo, HI  96720   Kealakekua, HI  96750  Kamuela, HI  96743 
(808) 935-3777 (voice/tty)  (808) 322-6078   (808) 885-7357 
(808) 961-6737 (fax) 
 
Hours/Days:  7:45am - 4:30pm  Monday - Friday 
 
Service Description:  Provides a comprehensive system of mental health services, including psychiatric 
assessment and evaluation, psychotherapy, individual/group/family counseling, medication 
prescription/monitoring, crisis intervention and stabilization, case management, Clubhouse Program, 
information/referral, consultation and education. 
 
Eligibility Requirements:  Adults with serious mental illnesses, adults in severe acute mental health 
crisis, or adults experiencing stress from disasters 
 
Personnel:  Psychiatrists, Psychologist, Social Workers, Nurses, Para-medical Assistants, Administrative 
Personnel 
 
Referral Procedure:  Walk-in or call for an appointment 
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Type of Organization:  State 
 
Comments:  Barrier free 
 

VOCATIONAL AND EMPLOYMENT 
 

DIVISION OF VOCATIONAL AND REHABILITATION-DEPARTMENT OF HUMAN 
SERVICES 
 
DVR-Hilo     DVR Kona 
75 Aupuni Street    P.O. Box 459 
Hilo, HI  96720    Captain Cook, HI  96704 
(808) 974-6444     (808) 323-2629 
 
Hours/Days:  7:45am - 4:30pm  Monday - Friday 
 
Service Description:  Provides vocational counseling and guidance, vocational evaluation and training, 
transportation, job-finding and placement services, and follow-up and support once placement has been 
found. 
 
Eligibility Requirements:  Persons with disabilities which preclude them from employment 
 
Personnel:  Counselors 
 
Referral Procedure:  Written application, walk-in, telephone 
 
Fee:  None 
 
Type of Organization:  State 
 
Comments:  Barrier free 
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